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Service Quality as Expectation and Perceived by Primary Care
Patients in Universal Coverage Health Insurance Program of

The Northeast Regional Infections Hospital, Khon Kaen Province
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Abstract
This descriptive research by cross sectional survey was to study service quality as expectanon

St

and perceived by primary care patients in universal coverage health insurance program. The samples,

were 230 primary care patients of the Northeast Regional Infections Hospital, Khon Kaen provu;ce
g
The results were as follow; Expectation of patients for overall quality was at highest level while for. gach

item was at high to highest level. Service quality as perceived by these patients was at high level for*'
overall and each items quality. Service quality as expectation was statistically significantly higher tha
quality which perceived by primary care patients
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