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ABSTRACT

This descriptive study aimed to study the out patients satisfaction to on hospital services at
Nonsaat Hospital. The 408 samples were selected using systemetic random sampling technique.
It was found that out patients satisfaction was very high 97.3 % (95 % CI = 95.3-98.6), drug room
98.8 9%(95 % CI = 96.7-99.4), physical examination room 94.4 % (95 % CI = 91.7 - 96.3 ), and
register room 92.9 % (95 % CI = 89.4 - 94.6). The results of this study suggested that there was a little

problem of services. However, the out patients suggested that the hospital should provide chairs in front

of physical examination room, early exam by physicians.
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