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ABSTRACT

This research was part of The Information System for Quality Assessment in
Rajabhat University. This study is aimed to analyze dimensions, indicators, information

and data for quality assessment of the Rajabhat Universities. The study methods relied on
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archival research of domestic and international organizations i.e. the office of the public
sector development commission, the office for national education standards and quality
assessment, the office of higher education commission, QS Intelligence Unit (QS),
Times Higher Education (THE), National Taiwan University (NTU) and Shanghai
Ranking Consultancy (SRC). The study revealed that there were 5 assessment
dimensions i.e. graduated production,research task, academic services, art and culture
enhancement and organization management and there were 74 different indicators out of
94. In addition, it showed that there were 9 data groups i.e. 1) staff 2) student 3) alumni
4) research and innovation 5) research and innovation publications 6) social academic service project
7) budget 8) performance and 9) qualitative assessment criteria that formed 56 information
(55 quantitative information for 40 quantitative indicators but 1 qualitative information for
34 qualitative indicators). These important data will be used to design the database

structure of the information system for quality assessment in the Rajabhat universities.
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