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ABSTRACT

This research was part of knowledge and information management model for
management intellectual property in higher education institutions in Thailand. The current
situation and problem of knowledge and information management for management
intellectual property, researcher used document analysis and synthesis that related to
knowledge and information management for management intellectual property as methodology.
The results will be applied as a guide for interview in order to analyze the current
situation and problem of knowledge and information management for management
intellectual property in higher education institutions in Thailand. Then, researcher used
qualitative research method. The target group of this study was executives and officers who
operate on intellectual property from 12 higher education institutions that were chosen
for areas of research. Collecting data, the researcher used a structured interview. The
researcher analyzed in the form of qualitative data. The results could be divided into 2 parts;
(1) knowledge and information management for intellectual property management in higher
education institutions consist of agency that responsible for intellectual property, personnel
duties and responsibilities and intellectual property policies of the institution.(2) knowledge
and information management for intellectual property in higher education institutions
consist of collection, analysis and systematization, storage and retrieval, academic service,
commercial service, and social and community services. The problem of knowledge and
information management for intellectual property in higher education institutions found the
important problem in intellectual property management were 1) problem of policy such as
ownership policy, return on intellectual property policy etc. 2) the problem of the exploitation
of intellectual property such as the sharing of benefits is not clear, it is not able to use as the
need of private sectors etc. 3) The problem of management of intellectual property, most of
the problems in the collection of works is not exhaustive, losing documents, Problems in
providing service of intellectual property and personnel in intellectual property agency has

a small amount which is insufficient to provide services to teachers.
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