KKU Res J (GS) 15 (3) : July - September 2015 1

N3ZUIBMTAAMIANNFVINANGINAGNBUA TaNATIN'
Knowledge Management Process of Indigo Dyed Cloth

Community Business
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ABSTRACT

This qualitative research aimed to examine the knowledge management of indigo
dyed cloth community business through a value-chain analysis approach, and examine factors
facilitating the knowledge management and indigo dyed cloth community business. The data
collection, retrieved from case studies having good knowledge management and community
business management systems and outcomes, involved Teeta natural Indigo-dyed textile and
Baan Tam Tao Farm Women’s Group. Participation and non-participation observation and

in depth interview techniques were conducted with key informants concerning the context of
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community and knowledge management. The data was analyzed and synthesized through
content analysis technique. The findings revealed that both community enterprise groups
reported their working process are implicitly contained or embedded in existing knowledge
management, identified as tacit knowledge. In this research, the process of knowledge man-
agement was categorized into six stages as follows: (1) Knowledge goal and identification (2)
Knowledge acquisition (3) Knowledge creation (4) Knowledge organization and storage (5)
Knowledge transfer and sharing, and (6) Knowledge utilization. The working process among
those components was integrated as a whole process and could be seen in operation in individual
members, as well as within network production groups. The factors facilitating the success of

learning management process and community business of indigo dying cloth through a value

chain analysis approach, were found to be leader, profit, and trust.
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