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ABSTRACT

The objectives of this study are to investigate the satisfaction of patients who received
services of Thai traditional medicine, the factors of individuals and services affecting the
satisfaction of patients and correlations between the results of evaluation scores according
to Thai Traditional Medicine & Integrative Medicine Promoting Hospital Standard (TIPhS)
and satisfaction of patients. The data were collected by using questionnaires, 5-scale rating
questions were strongly agree, agree, undecided, disagree and strongly disagree. Samples
were collected in patients who received Thai traditional medicine services during April -
June 2014 at 17 governmental hospitals in Udon Thani province by simple random sampling.
The data were processed by SPSS program (version 19). Patient characteristics were
analyzed for frequency and percentage. Factors affecting patients’ satisfaction were analyzed
by Chi-square and multiple regression analysis method stepwise. The correlation between
the result of evaluation scores according to TIPhS and patients’ satisfaction were analyzed by
correlation coefficient. A total of 2,546 patients were enrolled into the study. The satisfaction
most common level evaluated by participants was “high” (mean at 3.81 and standard
deviation at 0.43 of full score at 5). Individual factors found to have influence on satisfaction levels
were age, physiologic system of symptom, purpose of obtaining medical service, type of medical
service and size of hospitals. All service factors were convenience, coordination, service mind,
quality and services, information about medical services, service fees and herbal products
approved to affect satisfaction of patients in statistically significant manner (p<0.05). The
correlation between the result of evaluation scores according to TIPhS had low correlation
with satisfaction of patients and the correlation coefficient (R) at 0.351 (P<0.05). Satisfaction
of patients on quality and services had the highest correlation (R=0.300). Therefore, each
hospital should give importance to patients receiving service and improve the quality of
service in order to ensure that patients satisfied service to received and encourage hospitals

to receive the results of evaluation according to TIPhS in high level
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Yoyave It suVIMsunng NI (AY) Jouny
1. et
1Y 771 30.28
TN 1,775 69.72
2.9y
Hoonin30% 304 11.94
30-401 544 2137
41-50% 738 28.99
51-601) 606 23.80
1IN 60 1) 354 13.90
3. g0UMNANT A
qusa 1,981 77.81
Taa 325 12.77
wihomaieen 240 9.43
4. M3fNYIGIER
fnSyye3 1,927 75.69
USyaas 559 21.96
qanInfTyaa3 60 2.36
5. 01N
sudragndg 583 22.90
INYATNS 972 38.18
winawluusinaheu 86 3.38
sznouginaaiudg 119 4.67
withu/ 185z nevenamw 325 12.77
FUTFMI/MINNUTFINNND 380 14.93
B 81 3.18
6. 5101 &indoneidon
#1091 5,000 VN 969 38.06
5,000-20,000 LN 1,284 50.43
20,001-50,000 L9 252 9.90
9131 50,000 111 41 1.61




KKU Res J (GS) 16 (1) : January - March 2016 87

37 1 FayaresinIuuimsunndunulne (da)

¥ Y Y v

¢ °
ﬂlﬂ%&ﬁﬂlﬂﬂﬂ!‘lﬂiﬂﬂ%ﬂ1§!!WTIfJ!!N‘1\!ulTISI UIU (AY) $onn:

A
7. AN5 IUMsSnEINEIIA

N1BMI/AgIENN0 455 17.97
sziudanu 302 11.96
asilseiuguamdumd 1,709 67.12
SAPEISHTIGN 80 3.14

8. nquemsim lideanldusas (N=2,794)
szunduite 2,082 74.52
szuumaaumels 134 4.80
FTUUMUAUD NS 117 4.19
seuulszam 150 5.37
FEUUAINIA 40 1.43
sTuDAURug 187 6.69
EIITG 84 3.01

9. fanilszasn lumsdniuuims* (N=3,384)
?ﬂywxxazﬁuﬂQMﬂww 1,948 57.57
AuTTUGUNN 63 1.86
MIGUaNgraINana 142 4.20
SnmdnoonayuIng 1,231 36.38

10. Uszianvesmsusmsihuusas (N=4,462)
UlIA 2,029 45.47
szay 1,637 36.69
ou'letin 575 12.89
Wuniieinie 118 2.64
U (midaay, Tonz) 103 2.31

11, YUIAVDIADIUUTMI NS VUT AT

WeenImsomi 30 Req 1,289 50.63
60 1R8I 344 13.51
90 1R8N 728 28.59
1NN 90 1ABY 185 7.27

Weig: * ngqudieseiinldusmsawnsadenaeunuudeunilduinnii 1 4o
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MmN 2 ssauannienelaesinsuuimsunndunulng uuniduanuisnalalogsiuuwas e

R N =2,546
MIuSM3 - = ~

X S.D. szauANNNInela
k) A Y a =
MuanuazaIni ldanmsuims (x1) 3.65 0.52 wanelainn
MuMIUIzanUUYBINIVING (X2) 4.06 0.57 wanelainn
MUMITVIMIVOUIMINN (X3) 3.91 0.73 wanelann
Yy v Ay Yo a -
mudoyai lasuanmsusms (x4) 372 0.65 wanalawn
Mualgaaiieldusms (x5) 3.47 0.78 analarunana
9 a o s =
aunansuaiayulng (x6) 3.67 0.52 wanalawn
AUAUMNLAZUTMNT (X7) 3.79 0.84 wanelainn
anuiane lan s 3.81 0.43 wanelawn

M7 3 anudnusszninanuiswelarewfsuuimsunndunulnenuthidsdiuyana

fmls b SE, B t P-value
Al 3.988 026 153.652 000%
VYUIATDIUDTNS .596 .039 .801 15.264 .000*
nquens ML M3 330 107 159 3.091 .002%*
Sanilszasavesmadniuusms 390 071 416 5.521 .000*
Yszinnvesnsuinsiishsu 314 066 293 4.781 .000*
01 134 .051 174 2.654 .009*
SE_ =+0.227

R=0.784; R’ =0.615 ; F=18.916 ; P-value = .000*

A v v oo @ a

HULHe: * ﬂi%ﬂﬂuﬂﬁ1ﬂﬂlﬂ1ﬂﬁﬂ@]ﬁ@ﬂﬂ’h 0.05

o

M3NT 4 anuduiussinanuiisnelawesaSuuimsunndunulnenuadadiunmsuims

il b SE, B t P-value
Ansi 310 022 14.192 000*
Suanuazadniilgnnmsusms (x1) 222 006 283 39.991 .000*
@9]}']1!1"]']51]53?7']1!\1']1‘!61]f)\?ﬂ'ﬁ'ﬂ?ﬂ'ﬁ (X2) 176 .005 253 33.932 .000%*
Sumsusmveud i (x3) 166 .004 287 37.132 .000%*
Sudoyaitldunnmsuing (x4) 140 006 200 23.062 000%
S lFhadielFusms (xs) 075 .004 136 19.148 .000*
munaadamayulng (x6) 130 005 181 25.183 000*
AUAUMNLAZUTMT (X7) 015 002 037 5.875 000

A1A9TN 0.310 ; SE_, = +0.089

R=0971;R*=0.944 ; F=3759.824 ; P-value = .000*

wemg: * Nszauiisdngmuatatiosndt 0.05
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Mai 5 eanNFuRusszuIINamsUszduinasguuwndunu Inamunaeiina s SW.ad.wn,

(Y ) nuanuienalamwsineesisuusms (X )
sum u sum

ks X, X, X, X, X, X, X, "
X, - 371% 400* A431% 377% 284 268 240%
X, - 395% 520% 249% 467* 178% 198
X, - 581 A434% 342% 246* 250%
X, - 459% 485% 260% 269*
X, - 220% 226* 262*
X, - 206% 211%
X, - 300%
X, 351%
v ]

sum

wneg: * Nszautisdgymiadatiosnii 0.05



