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ABSTACT

This research is cross-sectional descriptive study. The purposes of this study were to
study organizational climate and management factors that affect the knowledge management
of Buayai hospital staff, Buayai district, Nakhonratchasima province. The number of
population was determined from the people who having license and currently working in Buayai

Hospital Populations’ was 172 personnel and 150 samples were selected by Stratification Random
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Sampling technique. Questionnaires were collected during January 15 to February 15™,
2015. The 12 key informants were in focus group for qualitative data. The data was analyzed
percentage, mean, standard deviation, minimum, maximum, Pearson’s Product Moment
Correlation and Multiple linear regressions. The level of statistical significance set at 0.05
were predict study organizational climate and management factors that affect the knowledge
management of Buayai hospital staff, Buayai district, Nakhonratchasima province, Thailand.
The variable namely management factors in management and technology, organizational

climate in reward and organizational climate in support predict knowledge management of

Buayai hospital staff, Buayai district, Nakhonratchasima province at 69.5 percent.
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ANNF 2e3yAans Laawenwatalug aine
hlua Jwiauassdan

NaM I UTENNMTUINT WUh
Tunmwsinzastademenmsusmsianudunus
TuszauganIauInAuNIs9anI13AINg 2D
yaans lsanenwathluvg snnethlvg Jmie
UAINTFN e NANBEAYNINEDH (r=0.784
p-value < 0.001) taRmsanesuwuhiitade
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PNMIUIMS 2 UTANNTNNUST2AUFINN
VINAUMITANTANNFVBIYAIINT THNEIUIa
Ualuel awnatnlue Saniauasssdun aeng
Hledayneadds laun @1unsuSMsIans
(r=0.729 p-value < 0.001) waz Mumalulad
(r=0.782 p-value < 0.001) &Udn 4 MuUlANY
FUHNUSIZAUUNANNININAUMIIANMIANNG
gaeynaIng lsawenwatalvy anstalvg
RQMAUATNTIN peeliteddneddd loun
MUYAIINT (r=0.652 p-value <0.001) 61U
audszanal (r=0.640 p-value <0.001) GIUIEG)
qﬂnini (r=0.594 p-value <0.001) LAZAIULIAN
(r=0.567 p-value < 0.001)
UITEINIABIANITUazUaTeaNI9NI
u‘%msﬁﬁmasiamiﬁ'mnﬁmwiwaqqﬂmm Tss
weNUatn lua anatinlual JIRIAUATNITENN
HamsIvenuh tadefifinadamsians
AN 289yAaIns lsawenwathlvg ania
uAsNTFEIN loun JasememsusSmsnnesdms
aunaluladl (p-value < 0.001) USSENMNA
298M5 MUTAN519¥51998 (p-value <0.002)
U2eNNMSUIMT MUMIUIINTANMS (p-value
<0.001) HAEUITENMABRIAM INUNAMTTTUAYY
(p-value <0.008)
NnuaMIdnlaaumsonapenrade
wuasudumsihmnelusiuuazuuudu
Y=0.206+(0.329) (Uasememsusmsmumalulad)
+(0.164) (USTNMADIAMS MUTAIMSLH51933)
+(0.245) (J238NNMSUIMIMUMTUIMTINMS)
+(0.157) (UTINMABNAMNST MURAMIFTUTYY)

anuUsawa
NINSINYBIUTTBINABNANITLUNTS
0115AINF 289YAaINT lsawenunatilvg
et lue WIAUATITHNN WUNUITENMA
29AMIHANNFUNUS LUsEAULIUAANINIUINAY

MITAMIANNG 28yAaNns Tsawenuathlvg
gnethlve Jmiauas Edun atniitadaoy
PNEDH (r=0.652 p-value < 0.001) UIILNNEA
psdmafudayaminimelussdnssinsodug
FNMNIAFNEN LG IAUTTENMALUBIANS
fazdudsulitnansiidiusinlumsiansany
fﬁﬁﬁaﬂ (Steers, 1977) §avuINHAMSANE
usseENMAasAnIsianuFuNusszaulIunaN
funsiansanug Feaaaadasiunsdnm
UIIEINADIANITHANNFUNUS UIUNSINNI
uIn [12-13] [29] Lﬁaqmﬂmsmmﬂmﬁnﬂu
TsanenuadieNnuuananny Msufuanuees
waazyaaInsluuaasniisnululsaneuadl
ANuUANANAUMNUSUN danaliussennmely
LABZIAMIAUIIENMADIANIUANANNY ABDA
AuMISuFzasyAnaInsluud asanaImwlu
Tsawenuauazansauzamwiaaaylumsiau
Fauanshai danalimsaneluaseil lidanadas
AuMSsAnEI2BY [8, 10]
MWIINEIUTATENINNITUTHITTZAY
Jademenisuinis lumsianisenug veq
yaans Tsawenwatalng wuirlumwsiw
29U33EN9MIUIMIS UM STANMIANINT 283
yaans lsanenwathluvg snnethlvg Jmie
uAIEEN wudadaniensusnmsieanu
dunusluszaugamauINAUMsINNISANING 289
yaans lsanenwathluvg snnethlvg Jamie
UAINTFN e NANBEAYNINEDH (r=0.784
p-value < 0.001) Yademamsudmsiliutlale
fadnlumssniiudumsiomsenuy  dariu
Husmsisldanuaagyuazlimsatuayuad
datiladlusutasamemsuimstussdnmse
madamsanufiiawannasdnsliifiuasdns
wraNISSERg MNEaN AN wudadens
msudmsianudunusluszaugeanumsinms
anad Taundumaluladuazdumsianms &
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d80ARBIN AN [8] UALEIUYAAINT MUY
Uszana mudaagunsel sunm lanuduius
SERUt AT NN Badanadasiu [12, 16,
25] Yasgmansusmstuinduinlananues
mahanudasihlimsiamsanuiudssay
anudnse wialauiu Juagiuguimaaslv
anudanadals mnguimsuasinduua
wn3paiiafiazthelinuiivhiuiulTes kil
faUszdnsanuazdszansuan1saamsaNg
Yu Ademanunuiuersazlyfuszansan
muﬁ@%mu‘?mqﬂsxmﬁ danalimsdnwaadl
lyganmsaenumsanen [16, 26-27]
Tadeiifinadanisinnisnnug vaq
yaans laawenwathlug annethlvg Jawie
UATNBIN louataememsuSMsSINNBIAMS
arunalulad (p-value <0.001) USIEINA
29AM5 MUTAN519¥51998 (p-value <0.001)
U2381MI9NISUSHITAINBIA NITAIUNITUSHIS
20M3 (p-value <0.001) WALUITEIMADIANS
MuiiGmMsatuayu(p-value <0.001) Faguls
nmnuaiidenuhganmslémwuassduiiadn
# 0.05 uBzWAMSAREINUT Fausha 4 Fauds
d13159NEINTNITIANITANING 2BIYAAINT
Tsanennathlvel ennatihlvel Sawiauasnadn
18 $o8az 69.5 F9dPAASBINUNMSANEIZD
Nue3 [8] Wy aulansaNuIYUEINITO
FINNAUAUNTEVINNITINNITANING 2B
yamnsgudnladzng manzfusanidsamiie
NInenserauwnulesasar 71.7 erutals
NNMIUIHS F0AA8aNNUMSANE [25] WU
Jadananisusmsarumaluladarsauind
(p-value = 0.05) asaNeNNIAIMIUGURHNY
yasnentansUUamlululsanenadassa
quawenua Janingasondl lasesaz 44.0 [13]
WU MIFHUFYUNNBIAM INUMIUITNTIONS
(p-value <0.007) LLazm'saﬂ’uaqumnaqﬁms
munalulad (p-value <0.013) ansowensal
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MIUJUANUMNTNTTOUSANYBINENUNAIT TN
Tsaanenwagny Juningasonil laseeaz 59
ldgannapsnumsAnwzes Saypin [13] Wuh
Nfanuauay (p-value < 0.003) fidenuides
(p-value < 0.001) e nuusunilsdudeu
(p-value < 0.003) mm'mwmnifﬂmmﬁmi"u
HNWUGBBIANIT 2BILNFYNT Lsawenuague
Tumaeziuseniiaunile lasaeas 44.3
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3. MIAMIANHILUINNMNTINAINUIE
DUMUNMTTIANITANNFDENATUNITULAN )
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‘ﬂ' o v
guguielglumsiamsanng

3N 1 Anade drdesunanesyy wasmsulanazaeussenmassdms lunisiansenug

2e3yAang lsanenwiathlvg snnethlvg Swmlauasnzdn

o ¢
FLAVVITYINADIANT (n=150 AU)

VIFENNABIAMS
Mean S.D. mauawa
1. il Iaseaing 3.67 0.48 1N
2. fuiiannusuiae 3.30 0.62 1hunais
3. auiiaseda 3.30 0.62 1hunan
4. §niiianudes 3.70 0.52 N
5. fudiannueugu 3.64 0.50 1N
6. SmmaAmsminayu 3.57 0.55 TR
7. aiiannudands 3.54 0.58 N
8. wdimnasglumsfiidau 3.54 0.58 0N
9. §ufinauiusunilss ey 3.59 0.55 11N
MW 3.41 0.54 thunang

mM3Nd 2 awde drudsnvuinesmu waznsulansvestadesmemsuims lumsiamsanug

2eayAang laanenathlvg sinethlug Samdauasnadan

52aUaEMIMIuI TS (n=150 AY) M3
Hadememsuims
Mean S.D. ulama

1. AuyAaIng 3.41 0.54 thunan
2. fuauszanam 3.37 0.55 1hunais
3. i iaqeinsal 338 0.60 1hunang
4. AUMIVTMIIIAMSI 3.50 0.58 N
5. gunan 3.26 0.75 1huna
6. aumnalulad 4.06 0.59 1N
PN 3.50 0.50 nn
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MM 3 AnRdy SHUTENULNAITIY LazmMSWanaraINITIAMIANNIVBIYAAINT LHINENUD

thlve snethlvg Javiauasnadan

. Y 5TAUNMSIAMSINNNG (n=150 AL) ms
M33ANIIAING
Mean S.D. uilawa
Y H d” Y

1. Aumstenaug 3.62 0.58 1
2. Sumsadaazuaramanug 3.59 0.57 i
3. Aumsilszananaznaunseaniug 3.45 0.64 1hunaie

v I
4. dwmsdmnuanui iluszuy 3.46 0.64 RITHEER
5. dumsdaenug 339 0.66 1hunans
6. Sumsuieilunana/aeuninug 3.44 0.61 unan

° L4
7. dmsinawg hf1gase Teand 3.54 0.59 nn
MNTI 3.50 0.54 N

] o a £ v W q o ' Y a o o v
MIINN 4 auﬂﬁza‘nﬁamm‘wuﬁ'{waqmefauszmnmuﬂ‘saawﬂUm‘swmsmmgwmqﬂmni

Tsawenwatinluel enwnatnlve WWIauaTHEEN

d [
ussenmMsenmstaz dade

Y k4 ) |
NIIVANTIANNY VOIYUNAINT Ii\?ﬂﬂ1ﬂ1ﬁﬂ'ﬂﬁﬂg

MINsuInms Sulsrantanduiusvoufioddue)  povalue  srduANNETLE
UITNMABIAMS 0.652%* <0.001 1hunais
1. iaTnseade 0.489%* <0.001 unan
2. IAnNNSUHATI 0.632%* <0.001 thunang
3. UATa 0.632%* <0.001 1thunan
4. fiaamuide 0.642%* <0.001 thunans
5. HAnNUIUGY 0.517%* <0.001 unan
6. Namsaiuayy 0.618%* <0.001 1unad
7. iaanudauds 0.618%* <0.001 hunang
8. amas g lumsigiiaau 0.618%* <0.001 1unas
0. finamuiiusunilsdudoatu 0.618%* <0.001 ihunag
tademamsusnis 0.784%* <0.001 99
1. AuynaIng 0.652%* <0.001 thunan
2. muavszanu 0.640%* <0.001 thunang
3. fudaagilnsal 0.594%* <0.001 1unans
4. Srumsuimsianms 0.729%* <0.001 q
5. U 0.567%* <0.001 1hunas
6. aumalulad 0.782%* <0.001 9
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** g1szautednaesnin 0.01
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NI 5 MEDEMTIATLINT0ANDENANLULZUNDULDI MIIAMIANNTUDIYATINT 1SINENUD
thlug ownethlve Jawieuasnadan

fauls B Beta T p-value R R’
1. Yadonemsuins aruma Tulad 0329 0360 4255 <0001 0782 0611
2. UsTNMABIRMs muiiamsliseda 0.164 0189  3.091  <0.002  0.807  0.651
3. fladenemsusmsmumsusmsdams 0.245 0267  3.512  <0.001 0.825  0.680
4. D3501MARIRMI uliansaiuayu 0.157  0.162  2.683  <0.008 0.834  0.695

A1A3N = 0.206 F=27.678 P-value < 0.001 R=0.834 R’=0.695

ﬂiﬂﬂﬂﬂ’liﬁ‘lﬁ}ﬁl 2. Healthcare Accreditation Public
]

PMARAINTINY WU MWINUTTENMA Organization Hospital and Health

asamstienuduiusluszduihunaemeniu Care Standard Sixtieth Anniversary
Cerebrations of His Majesty’s Accession
to the Throne Edition. Bangkok: Health

Care Accreditation Public Organization;

MITOMIANNS 2ayAaIns lsanenwatnlvg)
gnathlve Jamiauasnzdun adeditadaoy

NNEDG (r=0.652 p-value <0.001) UATNIW

5UUTEMIMIUIMISHANNENRUS lussauga 1998. Thai.

Yl‘]ﬁ‘lj’;ﬂﬁ’un'liﬁ'ﬂﬂﬁﬂ’s’mgy 289YAAINT 3. Office of the National Economic and

Tsanenwathlnel enath el Jawiauasnaaan Social Development Board. Prime

aeeiided dnead (r=0.784 p-value Minister. National Economic and Social

< 0.001) leamsiademeamsusmsannesdms
arunaluladl UsSTEINIABIANIS AIUNANS
151978 T238menIsUSHISINNBIANITAIY

ATUIMITIAMS UBZUITEIMADIANITAIURG
ﬂ'liﬂﬂ’UﬁHu FUTONEINIAINITINNITA Y

. eale

289yAaInNs lsanenwathlvg ainatalvg
Jmiaunsnadin lasesas 69.5

LaN&13a1984

1. Health Service Support Ministry of
Public Health. Primary Care Award.
Bangkok: Office of National Buddhism
Express; 2009. Thai.

Development Plan No. 11 (2555-2559).
Bangkok: WVO nationals; 2011. Thai.
Healthcare Accreditation Institute
Public Organization. Patient Safety
Goals: SIMPLE: Emergency Response.
Bangkok: Healthcare Accreditation
Institute Public Organization. 1998.
Thai.

Thailand Productivity Institute. Practical
knowledge management. 3" ed. Bangkok:
Jirawat Express; 2006. Thai.

Donsamak S, Suriyakrai S. A Knowledge
Management in Drug Information
Service at Hospital in UbonRatchathani.
Isan Journal of Pharmaceutical Sciences

2012; 8(3): 48-63. Thai.
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7.

10.

11.

12

Sukjitt S. Actuality and Expectation of
Personnel on the knowledge Management
in Prapokklao Hospital. The Journal of
Prapokklao Hospital Clinical Medical
Education Center. 2012; 28(1): 33-43.
Thai.

Yasud M. Organizational Climate
and Organizational Support Effecting
Knowledge Process Management
Among Personel in Queen Sirikit Heart
Center of The Northeast Khon Kaen
University [MPh Thesis]. Khon Kaen:
Khon Kaen University; 2003. Thai.
Litwin GH, Stringer RA. Motivation and
Organization climate. Boston: Division of
Harvard University Graduate School of
Business Administration; 1968. Thai.
Tajama B, Kongsin S, Torugsa S,
Harncharoen K. Factors that influence
the quality of working life of employees
Bumrungrad International. Journal of
Public Health. 2012; 40(1): 82-91. Thai.
Sukolpuk M, Jarainlotongde d,
Mitsupab D. The Relation between
Job Characteristics Organization
Atmosphere and Quality of Work life of
Nurses Work at Pra Nang Klao Hospital.
Journal of Health Science Research.

2011; 5(1): 32-39. Thai.

. Suntornsut P. Organizational Climate

and Organizational Support on the Core
Competency of the registered nurses in the
community hospitals of the UdonThani
[MPh Thesis]. Khon Kaen: Khon Kaen
University; 2003. Thai.
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14.

15.

16.

17.

18.

19.

20.

. Saydum S. Organizational climate that

affect Organizational Commitment of
hospital pharmacists. In the North East
[MPh Thesis]. Khon Kaen: Khon Kaen
University; 2001. Thai.

Thongho D. Principle of public health
aministration. Bangkok: Three
commercial; 2009. Thai.

Bouphan P. Principle of public health
aministration. Khon Kaen: Department
of Public health Administration, Faculty
of Public Health, Khon Kaen University;
2009. Thai.

Tanjai C. Job Performance of Medical
Record Technician in Community
Hospital in Public Health Region 10
[MPh Thesis]. Khon Kaen: Khon Kaen
University; 2014. Thai.

Sriwicha D. Administration Factors
Affecting and Drug Management in
Community Hospital Public Health Region
12 [MPh Thesis]. Khon Kaen: Khon Kaen
University; 2003. Thai.

Tippramual S. The administration
Of HIV/ AIDS among the staffs in
community hospitals of the public health
region 12 [MPh Thesis]. Khon Kaen:
Khon Kaen University; 2012 Thai.
Nakhonratchasima provincial. Nakhon
ratchasima provincial public health
office Action Plan. Nakhonratchasima:
Nakhonratchasima provincial; 2014. Thai.
Buayai hospital. Document Human
Resources. Nakhonratchasima: Buayai

hospital; 2014. Thai.
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21.

22.

23.

24.

25.

Cohen J. Statistical power analysis for
the behavioral sciences. 2" ed. New York:
MCGraw-Hill; 1988.

Nunnally JC. Psychometric Theory.
New York: McGraw-Hill; 1994.
Chantrasuwan S, Buatuan S. Social
sciences research methodology. Khon
Kaen: Department of sociology and
anthropology, Faculty of humanities and
Social sciences Khon Kaen University;
2004. Thai.

Elifson KW, Runyon RP, Haber A.
Fundamentals of Social Statistics.
2"ed. New York: McGraw-Hill; 1990.
Nonghanpitak Y. Factors Affecting the
Performance of Nurse Practitioners
in Sub-district Health Promoting
community hospitals of the UdonThani
[MPh Thesis]. Khon Kaen: Khon Kaen
University; 2003. Thai.

26.

217.
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Arunperm T. Administrative Factors
and Management Processes Affecting
Function Competencies of the Head
of Health Center in Kalasin Province.
[MPh Thesis]. Khon Kaen: Khon Kaen
University; 2011. Thai.

Ruttanachumrern C. Prachusilpa G.
Relationships between Employee
Participation, Organizational Climate,
and Work Productivity as Perceived by
Staff Nurses in Hospitals under the
Jurisdiction of the Bangkok Metropolitan
Administration. Journal of Nursing

Science. 2010; 20(3): 69-82. Thai.
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