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ABSTRACT

The purpose of the research were To utilizing the longest matching methods for
searching the keywords and problem solving methods of using Text Mining. The research for
customer services complaints of 2,000 transactions of 2015.

The research findings showed that; 1) Using text mining techniques to extract the relative
of words for customer services complaints gets an errors of each problem types that lead the
way how to find the methods to fix each problems. 2) Results of the longest matching methods
for searching the keywords for choose the right tools to fix problems. 3) All above results can
offer cause of problems and the fastest methods or suggestions to choosing the correctly tools

and decreasing period of fixing problems for the technicians from the old system.

Keyword: Text Mining, Trouble Ticket System, Value Added Services
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