STUUENTHUMALNENITUTNITAINNTTFIUYBY AR TUUINITUAZENTIAIUINT
wUURALAEUALESA (One Stop Service) VBIAUGUINITEUNINT WY S U

The Information System for Database Management of Service Customers and

One Stop Service Fee of Rasdrapitsanu Limited Partnership Health Center
FUA Gaaﬁ%’i’ﬁuuqaﬁ, suNs sudand’, BGHH ToanInndlad’ wazinfassa %’uw%qwé"
Chanida Ruangsiriwattanakul*, Thanakorn Thanawatz, Bhakbhum Choktaweepanich3
and Kittiwan Junrit’
véngnsimelulafansauma’ vdngnsansnsaguenans’ ndngnsimemaninsin’

Az INEmanskasmalulad unInerdusuigenshnd
Information Technology Programl, Public Health Programz’a, Sports Science Program3
Faculty of Science and Technology at Uttaradit Rajabhat University

E-mail: chanida@uru.ac.th

unfnge

AT ETIgUIrasdie 1) fanssuumsaumaiolilunsuimsiamadeyadfuuinisuas
danalduinsuuugaisndnadovesquivinmsaunmsugiivgy 2) efAnwiussansamussszuy
asaumATmzasonsUIsTanmsputeyaduuinisuarsanaliuimsuuugaifendaadeves
Auduimsgunmsegivay Inednguidimne Wi filsamngainmiesu $1uu 5 au Uszneude
UsE51un5Iun1sUIMg 2 au dnneaimiatn 2 au uaginsuiued 1 au iedesdleliluniside  de
wuudunwal wazuuuaeunmUsEdviammmsldnussuuasauna wazadanldluniside lun fevas
Aady wardudsauuasgu

KamIenuinszuuinan Tuamnsauimsdansaniuuinsld wu N133AN1TTRLAKAENNT
Tsfusnisiia 3 dau Tdun 1) AdTinmanmitin 2) gudeenfidanie (Fitness Center) uae 3) AuSUINS
auatgeenguazitinszasiiui Inendguidmneiimnufoeladeussansnmmslinussuuasaune
Wieldlunsuimsinnisdeyagfuuimsuarsasalduinmsuuugaidsadaadovesquduinsauaw
svug$ivay Inesdianadveglussiuiniian
AdARY: SEUUASALINA, N3bruinshuulaEsa, FT4 35U, TLUUATAUNANITUINTYNA

Abstract
The purposes of this research were to 1) develop the Information system for database
management of service customers and one stop service fee of Rasdrapitsanu Limited Partnership health
center 2) study the satisfaction with using the developed system. The sample consisted of 2 managers, 2
physiotherapists and trainer of Rasdrapitsanu Limited Partnership health center. The tools used in this
study were interviews and performance satisfaction questionnaires. The statistics uses in the research
were percentage, means and standard deviation.

The results of the study showed that the information system can manage the health center
and manage three parts information : 1) Physical Therapy Clinic 2) Fitness Center and 3) Elderly Care
Center and Recovery Patient. The users satisfied with the performance of information system showed in
very good level.

Keywords: Information System, One Stop Service Fee, Rasdrapitsanu, Customer Service Information
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Home / Patients
uva vars =
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Personal Info

e LN gndu

Fuiiia: 20 wa. 2520 a4l

wid: 1y MAUL NS
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ifamnd: ny

Wag: Phone:
o 5/88 suuaivinnn , shua: ludlag, dwna: fivatlan, vwiacdias = Mobile: 0894795752

viroilan © Home: 053734032_
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Chest Ortho Neuro oPD Fitness

2018-07-04 04:08:23
Case ID:0000000017 Datetime:2018-07-04 04:08:23
ICD10:87600
User:00000001 Status:0

2018-07-04 04:11:46

admin (anucha@uru.ac.th) v
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E admin (anucha@uru.ac.th) v

Home / Chests / Create Chest

wuulsgiiiveihaszuunmetaunala

A aafinmonwindeswg)siiso CN:00000002
we &uag sfuag
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Blood Pressure
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= admin (anucha1977@gmail.com) v

Home / Cases / 0000000080

@ TuLasdasuLdu. Date: 16/08/2016

No.  Product Price aty Subtotal
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nnm () 50.00 1

Subtotal. 150.00

& Print B3 Submit Payment

i Y a a 2 ¥ a
AINN 4 5']ENWUﬂﬁ;ﬂﬁlaﬂi%UﬁﬂqﬁLLagwuwﬁLULﬂi"ﬂi‘UNu

NWANTHMUITTUVAITAUNA §lduaisadanisdeyanisliuinisvesauduinisguan
s1un$finey s 3 dau Tiud 1) addinneamintn 2) gudeeniidinie uas 3) guiuinisquarzseny
TaganunsadanisdeyadSuusnis JuiinUsedd Juiindeyanislduinaseineg wu nsldusnis
nmearni1de JuiinUseifnisfnun YseliugUieianizina Jeyalunisidadelsa
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2. nan1susziuauisnelavasldrauseAnsnmvesszuuasaume
AdeldinisnageussuukumsszuueseeBumesiiln lneldiSnsmaaeunuundesi
(Black box Testing) iumaiansuszifiuasnmnsiauessendaiviousunaiady ilousviiiu
Auanelavessyuy Usenoumie 4 au Lol 1) muanuainalunsinauauauaean svely
(Functional Requirement Test) 2) sumiifivesszuu (Functional Test) 3) n1sUszadiusiunisldau
VBI5¥UU (Usability Test) wag 4) é’mmmﬂaamﬁmaﬂiswLLaz%a;ga (Security Test) [9] AWM
Tusnsnsdi 1
M31eil 1 agunamsusziiuruiisnelegldseussAnsamussszuuasaumaiiomsumsians
FrudoyadsuusNsuazdnsIAIUINSHUUITNESIVRIAUEUI NN NI W) STva

FensUszii (X) SD. szhuAuianela
1. A1UAINEINT5TUNTITYNIUAINAIINA DINITUBIH BT y
] ) b 4.63 0.43 UINNER
(Functional Requirement Test) !
2. fUNNTIN1MNUe953 UL (Functional Test) 4.42 0.56 gty
3. fnumslgnuvesszuy (Usability Test) 4.78 0.59 WNTgn
4. pumnuUaensivvedsyuuazleya (Security Test) 4.80 0.56 Wnfign

M99 1 Lilefiansunsensuseiliununglefianuianelasde Ussaniamvesssuy
asaume  Iaelisenisusadiufiegluseduinnian loud 1) duanuaunsalunisyiauaiuaiy

Aoan15v0d LY (X=4.63, S.D.=0.43), 2) sunstdauvesseuy (X=4.78, S.D.=0.59) uway 3) Au

ANuUaondevessyuukasdeua (X=4.80, S.0.=0.56) ludrusuntfinsvieuvesssuy (X =4.42,
5.0.=0.56) dAuiisnalaegluseauun

2AUT8NANTIVY
aATeildhuwafnanTusunsudusuuildlulsmeruia fe Hospital 05 iusyuunuswelng
uszgndldiitelimngandmiumsiaunssuuasaume onsudmsdansgudoyadfuuinisuas
danuinsuuuidaaiavesquivimsguainsvg vy lneszuvasaumnaiiaunaansnieules

£

Tayani1sliuinisie 3 dwld fe 1) mdlinnienindidn 2) audesnindaniy wae 3) AuUGUINITRLA

U
[ ¥

favenguazithesrogiiui ssuvamsaumaiimsiaiudoyadlivinseguussuugudoyadiarunseld
foyadauiuld shlinisuszananantsAndasauinsinnugnieadefifliuinisia 3 dw sauluds
anusatiaue M URAN AL 3 dldegegnieduasiuse@ninin denndesiunuifanig
Trusmsuuuidaaslunsiaunszuulddiisuisa adu PHP Framework  Alddmiunisiamiy
weundinduruelngldegressindinazivszaniam Tnessuvansaumnainauiaiansoldnulunios
poufiumasuuuiliiz (Desktop PO)  wazuugunsaliedoud wu Insdwidofie wiude (tablet) ¢
\leannniinsesnuuuninasueundinduiiamisnsesiunisvhauuuninaegunsaliniedielsnane
gun3nl (Responsive Web)

1nnsUsEliuanuiianelaveslddeussAnSanvesssuvansauna JUseiliuusenausg
Q’L%&Jqﬁmmmamuﬂﬁxﬂamﬁ U 5 AU wan1sUTEIiuUsEAnSanueaza1u wuln daulngd
mnuftsnelooglusefuanniian lasfuifinzuuuiadogsgaie funnuvasafovosszuuuazioya
(Security Test) fiAnady 4.80 Lipsanszuvasaumalsinsivundedliuaystariuvesgldnu
Uneadlunisidnfsdoyavesgiauaszuunagdlinussuu aenndesiuauideves Iy ysansud [6]
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