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Abstract

The purposes of this research were: 1) to develop a system for monitoring the projects
carried out at the Faculty of Humanities and Social Sciences, Mahasarakham University, and 2) to
study user satisfaction towards the system. The target group consisted of 30 suporting staff and
administrators at the Faculty of Humanities and Social Sciences, Mahasarakham University. The
research tools comprised the project monitoring system for the Faculty of Humanities and Social
Sciences, Mahasarakham University; and a user satisfaction questionnaire. The statistics used were
mean and standard deviation.

The results revealed that 1) the project monitoring system implemented at the Faculty

of Humanities and Social Sciences, Mahasarakham University is comprised of 9 main menus:
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General information, Budget, Project, Disbursement, Summary Report, Search, Manual, Contact
and Logout. Users can easily find project progress reports together with project summary reports
in comparison with initial plans which are all demonstrated in charts. Information on the entire
number of projects including the percentage of both complete and incomplete projects in
comparison with initial plans are all given in the charts, which are categorized according to time
dimensions—yearly, trimesterly, monthly, and 2) the overall user satisfaction was at the ‘high’
level. Thus, the system could be approved to be responsive to the users’ needs and

organizationally practical.
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