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Abstract

This paper presents a technique to develop of features analysis and classification of
positive and negative opinions towards the feature words of smart-phone and designate the
opinion polarities of smartphones using a distance-based approach. The proposed technique
considers the spatial distance between the pre-define smartphone features with respect to an
associated polarity. Data is collected from the comments appearing on Facebook pages of three
major smartphone brands (i.e. (i) Samsung, (ii) Oppo and (iii) Asus in Thai.

The experiments show that the proposed technique is superior to the base-lines and
provides a promising result and precision rate is 75.15% recall rate is 78.40% and f-measure rate
is 76.749% of the result. Opinion Classification is carried out based on the smartphone features. A

rule-based and 3-word-offset technique are compared.

Keywords: Polarity Words, Feature Words of Smartphones, Opinion Mining
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