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Abstract

The research aimed 1) to develop supporting the public relations management system
for the Educational Institution, 2) to study an efficiency and provide the supporting public
relations management system for the Educational Institution. The study samples were the other
was composed of 15 administrators and counselors and public relations officers of Phanomwan
College of technology, Nakhon Ratchasima province. SDLC cycle was used as a model for

develop the research tools as follows: 1) the supporting public relations management system for
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the Educational Institution called as “PR system”, 2) assessment instruments of efficacy of
system and 3) effectiveness of system Statistics were analyzed by means and standard deviation.

The research findings were: 1) the supporting public relations management system for
Phanomwan College of Technology, Nakhon Ratchasima Province, they concluded database,
partial displayed system, and data processing. This system consisted of 3 groups; system
administrator groups, college administrator groups, and counselors and public relations officers.
The efficacy of system by specialists was at a high level in overall aspects, 3) an acceptance

result of system by users was at a high level in overall aspect.

Keywords: System Development, Effectiveness, Public Relations
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