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Abstract

The purposes of this research are: 1) to explore the implementation of action plan
by the executives of Bandan Sub-district Municipality; and 2) to improve and to evaluate the
information system’s efficiency in developing action plans of the executives of Bandan Sub-
district Municipality. With regard to research methodology, The tools used for data collection
consisted of interview and questionnaire. The interviewees included five executives of Bandan

Sub-district Municipality whereas the questionnaire on evaluation of the information system’s
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efficiency was administered to 20 respondents who were users of the information system.
Purposive sampling was the method used to obtain the research participants. Statistics used in
this study consisted of percentage, mean, and standard deviation. Tools used for system
development included PHP and Edit Plus whereas MySQL database system was used for data
storage.

Results of the study indicated that the status of activities under the action plans of
executives of Bandan Sub-district Municipality were proceeded via the Internet, MySQL and Open
Source software (available free for charge). The development of the database system performed
by using analyses and designs of the entities namely, department, user, strategy, project, KPl and
contact which are available for browse through the Internet. The evaluation of the effectiveness
of the users’ satisfaction with the information in terms of operation as a whole was at the highest
level and higher than any other aspects. Furthermore, users’ satisfaction with speed in
demonstrating the results, user’s authorization to access information, proper role, and speed in

selection and verification of data was at the highest level.

Keywords: New Public Management, Bandan Sub-district Municipality of Bandan District Buriram

Province, Information System
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