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Abstract

The objective of this research were to: 1) synthesize the application of creative
technology digital in accordance with the 7s tourism management approach to promote
participatory cultural tourism Travel 7s to promote participatory cultural tourism. Target groups
include experts who had completed doctoral degrees in information technology. Cultural
Tourism Management Branch or 7 related fields. The research instruments were the evaluation
form for the application of creative technology digital based on the 7s tourism management
approach to promote participatory cultural tourism.

The results of the research were as follows: 1) The model consists of 4 components,
namely 1.1) digital technology 1.2) participants 1.3) management process according to McKinsey's
framework (7s McKinsey) and 1.4) determination of appropriate operational plans and 2) Expert’s
opinion on the appropriateness of the application of creative technology digital according to
guidelines Manage 7s tours to promote participatory cultural tourism was at the highest level.
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