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Abstract

The developing media of interactive chatbot online learning for elderly objectives aimed
to 1) design and developing media online learning for elderly 2) assessment of suitability
onmedia online learning for elderly. 3) study in applying of media online learning with chatbot.

4) study effectiveness of using media online learning with chatbot. The target group are 100
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users in nakhonratchasima province selected by the purposive samplings. The statistic use for
analyze the data are mean, t-test, standard deviation.

The research results were ; 1) developing media online learning for elderly consisted of
input process output and feedback 2) the suitability on developing media of interactive chatbot
online learning for elderly consisted of 1) the content was at high level (X = 4.34, SD. = 0.64)
2) the font was at high level (X = 4.44, SD. = 0.59) 3) the picture was at high level (X = 4.27, SD. =
0.65) 4) the sound was at high level (x = 4.49, SD. = 0.58) the over all suitability of media learning
was at high level. and 3) the application results of media online learning with chatbot were: the
independent using of media online learning for elderly was at highest level (x = 4.85, SD. = 0.36),
the chatbot communication method and data complete were at highest level (x = 4.82, SD =
0.380 ), the supportingof career for elderly was at highest level (X = 4.82, S.D = 0.38) and chatbot
by admin was enhance experience with interactive automation at highest level (x 4.84, SD = 0.36)
. 4) the effectiveness of use media online learning with chatbot, asthe media online lifelong
learning and support for individual and group communication. This will develop the elderly to do
experiment and search data in real time in everywhere they have the internet (x = 4.49, SD. =
0.64) of high level.

Keywords: Media Online Learning; Chatbot System; Database Media Online Learning, Elderly
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