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Abstract

The objectives of this research are to 1) develop a dental clinic management system and
automatic appointment reminders with a mobile application and Line AP, 2) evaluate the quality
of a dental clinic management system and automatic appointment reminders, 3) Study satisfaction
with dental clinic management systems and appointment reminders. The target group was selected
using a specific method, including (1) computer experts and those involved with dental clinic
systems, a total of 5 people, and (2) The target group used to study satisfaction with using the
dental clinic management system included 30 people. Tools used in the research were a dental
clinic management system and automatic appointment reminders, a system performance
evaluation form, and a satisfaction questionnaire for users of the dental clinic management system.

Statistics used in data analysis are mean, standard deviation, and percentage.
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The results of the research found that 1) the dental clinic management system and
automatic appointment reminders consist of 2 parts: (1) the employee part and (2) the dentist part.
Able to manage personal dentist information, Search for patient information, and review patient
information reports. Record the patient's treatment information, View patient treatment data
reports, and add patient appointment information. 2) The results of experts' evaluation of the
system's efficiency found that overall, it was at a high level (X= 4.15, SD. =0.37) and 3) the study
of system user satisfaction had results. Overall evaluation is at the highest level (X= 4.59,

SD. = 0.09) accounting for 86.15 percent.

Keywords : Dental clinic management system, Dentist system, Automatic appointment

scheduling
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1. M3UsBHUAIUAINEINTANITINUAINTZUUVRNETH (Functional Test)

1.1 annsadanisteyagidauls 4.00 0.00 1N
1.2 awnsaiiy au uilvdeyavesdiaglé 4.00 0.00 1N
1.3 anansadivernsuazeasdeanssnule 4.00 0.00 11N
1.4 anansasiusrensiianangld 4.00 0.00 1N
1.5 anunsafunludavangla 4.00 0.00 110
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2. myUszdiudrumsideuveslusunsu (Usability Test)

2.1 Anudrelunisldeu 4.00 0.00 110
2.2. anwazmnlunisldau 4.00 0.00 11N
2.3, ATULIZENYDIERION YT 4.00 0.00 110
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2.5. myeenuuulildanuie wylidudey 4.00 0.00 1N
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3.3 anugnéedlumsideslosmiilusunsy 4.33 0.58 10
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3.5 Angneiesemthnsiavinede 4.33 0.58 1N
e 4.42 0.00 nn
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