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ABSTRACT

The purpose of this research is to 1) analyze and design an information system to report
on the performance of the Department of Public Works and Town & Country Planning. Ministry of
Interior using Business Intelligence Techniques, 2) develop the public to follow up on the public
works performance reporting system Department of City and Town Planning Ministry of Interior
using Business Intelligence Techniques and 3) to evaluate satisfaction of users of the use of
information systems to follow up on the results of the Department of Public Works and Town &
Country Planning of Interior with Business Intelligence Techniques the target group is executives
and officials within the Department of Public Works and Town & Country Planning Ministry of
Interior, both central and provincial the tools used in the research include: 1) Business intelligence
system for reporting the performance of the Department of Public Works and Town & Country
Planning Ministry of Interior with business intelligence techniques 2 satisfaction assessment form
for using business intelligence systems for reporting the performance of the Department of Public
Works and Town & Country Planning Ministry of Interior using Business Intelligence Techniques.
Statistics used in research include average standard deviation.

The research results were as follows: 1) Results of the analysis and design of the
information system for reporting the Department of Public Works and Town & Country Planning
performance. There are four steps: (1) ETL, (2) DW, (3) Cube, and (4) Build a report for the Ministry
of Interior using business intelligence techniques. It has been made available to executives and
officials within the Department of Public Works and Town & Country Planning. 2) Results of the
development of the performance reporting system of the Department of Public Works and Town
& Country Planning Ministry of Interior with business intelligence techniques to present a summary
report on a web browser and mobile and 3) Results of the evaluation of user satisfaction in using
the information system for reporting performance of the Department of Public Works and Town &
Country Planning Ministry of Interior with Business Intelligence Techniques overall it is at the highest
level (X=4.26, SD.=0.733). Therefore, it can be concluded that the Department of Public Works and
Town & Country Planning has introduced a business intelligence system for reporting the
performance of the Department of Public Works and Town & Country Planning Ministry of Interior

Planning using business intelligence techniques to support the agency's work efficiently.

Keywords : Business Intelligence System, Data Warehouse, Department of Public Works

and Town & Country Planning
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