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Meeting Room Booking System

Case Study : Office of The Permanent Secretary for Defence (Sisaman)
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ABSTRACT

This study aimed to (1) design and develop an online meeting room reservation system
for the Office of the Permanent Secretary for Defence (Srisaman), and (2) evaluate user satisfaction
with the developed system. The target group consisted of 56 users of the online reservation system.
The research instrument was a user satisfaction questionnaire specifically designed for the case

study, and the data were analyzed using arithmetic mean and standard deviation.



NIETINING “NsTamanalulad uwiverdeswaguiiasay”

Uil 12 atuil 1 unsiax - Squisu w.A. 2568 [=—— TMgMmU

The findings revealed that (1) the system was structured into three main components: the
user membership module, the reservation management module based on military rank levels, and
the satisfaction evaluation module for room usage; and (2) overall user satisfaction with the online
reservation system was rated at the highest level, with a mean score of 4.53. This indicates that
the system effectively enhanced the efficiency of the meeting room booking process at the Office
of the Permanent Secretary for Defence (Srisaman). Specifically, users reported the highest level of
satisfaction in terms of ease of use (X= 4.52), functionality (X= 4.50), and system performance
(X=4.55).

Keywords : Meeting room reservation system, Information system, Office of the Permanent

Secretary for Defence
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thl_room

thl_booking

room_id: int(1)

booking_id: int(5)

— [

room_name: varchar(50)
room_detail: text
room_image: varchar(100}
room_status: varchar(10)

room_staff_id: int(2)

booking_room_id: int(1)
booking_room_name: varchar(50)
booking_start_date: date
booking_end_date: date
booking_itle: varchar(200)
booking_detail: text
booking_member_id: int(3)

booking_member_name: varchar(100)

ref_booking_id: int(5)
score: int{1)

dateCreate: timestamp

thl_question

id: int(1)

guestions: varchar(100)

thl_member

PK | member_id: int(3)

member_prefix_id: int(2)
member_name: varchar(50)
member_surname: varchar(50)
member_phane: int(10)
member_line_id: varchar(25)
member_department_id: int(2)
member_department_card: varchar({100)

member_username: varchar(50)

thl_staff
booking_department_id: ini(2) member_password: varchar(50)
PK | staff_id: int(2) . - -
) booking_department_name: varchar(150) member_role: varchar(5)
staff_image: varchar(100)
booking_staff _id: int(2) member_status: varchar(8)
stafl_prefix_id: varchar(2) e -
booking_member_edit: varchar(100) dateCreate: timestamp
staff_name: varchar(50) . -
booking_dateCreate: timestamp
staff_surname: varchar(50) .
booking_status: enum
stafl_phone: varchar(10) -
thl_department
PK | department id: int(2
thl_score thl_prefix pa 12
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PK | no: int(10) PK | prefix_id: int(2) -
O department_commander_id: int(1)
ref_q_id: int(1) prefix_name: varchar(20) — —

thl_commander

PK | commander_id: int(1)

commander_name: varchar(15)

commander_level: int(1)
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F18n1sUsEIEY X SD. SEAUAUANLTIY
1. Auaudrenansldau (Usability)
1.1 Anudresansldanu 4.61 0.49 mm?iqm
1.2 anwazaaniunisldnu 4.39 0.49 10
1.3 euinzanlunmseanuuuniinaeleenws iy 4.55 0.50 wnitan
1.4 anudpiauvestoruiiuansuuaonm 4.43 0.50 1N
1.5 Anutlgnuvessyuulun gy 4.63 0.49 wnitan
Anade 4.52 0.50 Wnilan
2. $uarwanansalumsléauauniii (Function)
2.1 AmnugnAesesszuulunsInsies sy 4.45 0.54 1N
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2.7 AngneesessruulunseensIeaIuLuL PDF, Excel 4.45 0.54 1N
Anade 450 | 056 1
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3.3 avunamsatumstuiindeya 4.73 0.49 wniige
3.4 anusmdilunsiumuavinauedoys 4.32 0.66 N
3.5 ANTIATIIUNN YUY UUA NS 4.75 0.44 wnilan
Aedy 4.55 0.54 wniign
g3 4.53 0.53 wniign
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