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ABSTRACT

This research aimed to: (1) develop an information system for road transport planning in
the business of chilled, frozen, and processed chicken product logistics, and (2) evaluate the
system’s performance. The sample group consisted of 20 individuals, including managers,
transportation planners, and delivery drivers from a case study company. The research instruments
included: (1) the developed information system, which was created following the System
Development Life Cycle (SDLC) using PHP as the primary programming language and MySQL as the
database management system; and (2) a system performance evaluation form. Descriptive statistics
such as mean and standard deviation were used for data analysis.

The findings revealed that: (1) the developed information system comprised key modules
for managing employees, vehicles, products, customers, delivery routes, and transportation

planning. The system enabled accurate, convenient, and timely digital planning and reporting
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through an intermet-based platform. (2) The overall system performance was rated at the highest

level (X= 4.51, SD. = 0.53), indicating strong user satisfaction and operational efficiency.

Keywords : Information System, Transportation Road, Transportation Planning
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