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ABSTRACT

This research aimed to: 1) develop an information system for managing thesis work for
graduate students at Rajamangala University of Technology Krungthep; and 2) evaluate the
system’s efficiency and user satisfaction. This study was conducted as research and development.
The system was developed based on the System Development Life Cycle (SDLC), consisting of
system analysis, system design, development, testing, and implementation.

The research instruments included: 1) a system quality evaluation questionnaire for five
experts; and 2) a five-point Likert scale user satisfaction questionnaire. The instruments were
validated for content relevance by five experts, with Index of Item-Objective Congruence (10C)
values ranging from 0.80 to 1.00 and reliability coefficients ranging from 0.88 to 0.91. The sample
group consisted of system users, including administrators, advisors, and graduate students. The
research instruments included the developed information system and a user satisfaction
assessment form. The statistics used for data analysis were mean and standard deviation.

The research findings revealed that the system quality evaluation by experts was at a
high to highest level. The system functioned efficiently by supporting data storage, data retrieval,
and thesis progress tracking. Users’ satisfaction with the system was at a high level (X = 4.37, SD. =
0.69). In conclusion, the developed system is suitable for practical use and effectively supports

thesis management.

Keywords : Information System, Graduate Education, System Development,

System Performance Evaluation
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Tngsu 4.56 0.55 wniign

9115197 3 HansUsEEUNIYIAABUN TR SEUUANSEUmMALTENSUTM TN T
Inendnud nui fléaudenufafiiudenisitnuvesssuveglussdu ndenniign luynsiu
TnglangiuanuazaIniaraminzadlunisailnaalidinerinug anugnseawazauaAsUiy
P94n1390N15T0Ya AMLdzAINkazAUTISIluNMsAumdeya sauferauitesenisieuduasnisld
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