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ABSTRACT

The objectives of this research were to: 1) develop a real-time tram location tracking
application for Mahasarakham Rajabhat University; 2) evaluate the quality of the real-time tram
location tracking application for Mahasarakham Rajabhat University; and 3) study users’ satisfaction
with the real-time tram location tracking application for Mahasarakham Rajabhat University. The
simple group consisted of 30 third-year students from the Information Technology program. The
research instruments included: 1) the real-time tram location tracking application for Mahasarakham

Rajabhat University; 2) a quality assessment form for the real-time tram location tracking
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application; and 3) a user satisfaction questionnaire for the real-time tram location tracking
application. The statistics used for data analysis were mean and standard deviation.

The research findings revealed that: 1) the developed real-time tram location tracking
application for Mahasarakham Rajabhat University was practical and consisted of five components:
a registration and login system, a real-time tram location display system, a pick-up and drop-off
point notification system, a service status management system, and a satisfaction rating system;
2) the overall quality of the real-time tram location tracking application, as evaluated by experts,
was at the highest level (X = 4.58, SD. = 0.34); and 3) users’ overall satisfaction with the real-time
tram location tracking application was at a high level (X = 4.23, SD. = 0.73).

Keywords : Vehicle Tracking System, Real-Time Location Tracking
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