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ABSTRACT

The purpose of this research was to: 1) to develop the Housing Loan Program for the welfare of
the Government Housing Bank (2) to study the satisfaction of project learners with the GHB housing loan
program). 5-step problem-solving system analysis Generate revenue from sales and services to major
customers of the target group of customers who want to use personal loans. Mortgage calculations for
welfare of GHB and questionnaire to assess user satisfaction. The mean score, percentage, standard
deviation, and statistic were compared.

The research found that 1) Website Development The Government Housing Loan Program with
GHB consists of 2 parts: 1) You can fill in the history to save it to the system. 2) Administrative Section
Can report on various information within the system. The loan information. Interest 2) The results of the

study of the satisfaction of the target group. The highest satisfaction level was found in 5 items. The site
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responds to user needs (X = 4.90), followed by overall satisfaction with the site (X = 4.76) and the speed

with which data can be retrieved (X = 4.71) and the modernization of the new system (X = 4.57) and the

completeness and correctness of the data within the site (X = 4.09).

Keyword : Welfare State , Website , Credit , Government Housing Bank
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