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Factors and Process Influencing Benefit Realization from IT in Organizations
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Abstract

Information technology has been widely used to support organizational working. A majority of
users expect to perceive benefits from using IT. There are lots of factors, and processes that very importance
for benefits realization from IT in organization. Therefore, this paper explored factors, and processes
influence impacting benefits realization. Data were collected from online questionnaires, and in-depth
interviews the managers and analyzed using descriptive statistics, factor analysis, multiple regression
analysis, and qualitative analysis. The results show that there are 18 influential factors impacting benefit
realization in organizations which can be categorized into three groups which consist of the individual group
containing 4 factors, the management group containing 11 factors, and the data group containing 3 factors.
All of the 18 factors give the mean value of 3.55, correlation coefficient (R) of 0.829, and adjusted coefficient
of determination (Rz) of 0.647. This means all of the factors yielded the effect on the utilization of
organizational information technology and benefit realization at 67.40 percent. The results of the analysis 4
groups of 17 processes, the majority of respondents agreed that has been implemented of processes for the
duration of 7-9 months and 4-6 months, the problems and hurdles that occurred with the mean value of 2.99.
The analytical results from in-depth interviews of factors, process, and the problems and hurdles are
consistent with data from the questionnaires. Thus, the results of research, it is appropriate to be used to
creating a conceptual framework to the benefits realization for the use of information technology in the

enterprise.

Keyword: factor, process, benefit realization, information technology.
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