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The Development of 3D Cartoon Animation Entitled “Computers Apparatus

and Troubleshooting Common Computer Problems”
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ABSTRACT

The purposes of the research were 1) to develop 3D animated cartoon regarding computer
apparatus and troubleshooting common computer problems, 2) to study the audients’ satisfaction of the
3D animated cartoon. Tools used in this research were a 3D Animated cartoon, and a Satisfaction
Questionnaire. The subjects were 136 of students and teachers from Business Computer program at Loei
Rajabhat University.

The research findings showed that 1) the main content of 3D Animated Cartoon “Apparatus and
Troubleshooting Common Computer Problems” consisted of the introduction of computers apparatus
and troubleshooting problems about approximately 10-12 minutes, and 2) the satisfaction evaluation
found that audiences pay attention to the applying first, follow with the design of the
characters/scenes/audio, and then using color and content/duration. An overview satisfaction of the

audiences was at a high level
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