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The Development of Guesthouse Booking System Online: Case Study of

Tatton National Park
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ABSTRACT

The purposes of the research were to development of guesthouse booking system online for
public room services and Tatton National Park was selected to this case study. The system able to
manage basic of data such as customer data, room booking, calculate the expense, print out the booking
paper, and room available status checking. The system had divided to 2 parts: 1) end users 2) system
admin. The end users able to register, room booking, and cancelation their que. The system admin able
to manage all functions in the system such as approve and cancel user’s requirements. The result of
study was the system able to insert, edit, cancelation and search any data in them.

The research findings showed that the performance evaluation system, the performance of the

overall system at a high level (X = 4.03) and satisfaction in using the system in much the same (X =
4.08), in which the system is effectiveness, convenience to use, information is more accurate and can be

apply to used.
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