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Abstract

The research objectives were to develop a website to support the selling of LPB cream skin care
and to assess the customers’ level of satisfaction on the information system of this website. The samples
included 30 respondents who were randomly selected from the shop keepers and the purchasers of this
product. The research instruments were the website which contained the information system on the
selling of LPB cream skin care and a set of questionnaires for assessing level of users’ satisfaction on the
efficiency and the effectiveness of this website. The data were statistically analyzed by using mean and
standard deviation.

The research findings showed that the website contained 7 parts: 1) homepage, 2) how to place
an order, 3) methods of payment, 4) articles, 5) web board, 6) about us, and 7) contact us.The overall
level of the users’ satisfaction of the system was at the high level. The aspect of simplicity of the system
was also at a high level.
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