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Abstract

This article is a development of chat bot system: a case study of Smart Click Solution
company limited. This research project has three objectives. 1) development of chat bot system
for the Smart Click Solution Company limited 2) Satisfaction assessment of development of chat
bot system for the Smart Click Solution company limited 3) System performance evaluation of
chat bot system for the Smart Click Solution Company limited. The target groups are general
customers and programmers in the Smart Click Solution Company limited, the sample are
3 programmers and 30 general customers. The statistics used to analyze the data are the mean
(X) and standard deviation (S.D.). The sample groups are general users and system development
experts.

The results indicated that: 1) the development of chat bot system for the Smart Click
Solution Company limited compose of the representative answering system which is developed
from Line Messaging APl and Api.ai Dialog flow, the data processing unit using natural languages for

text and key word answering. System working on web server. It is found that the system is useable
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with high quality 2) the result of system quality evaluation achievement is at very high level (X =
3.95, S.D. = 0.7) 3). the result of customers satisfaction achievement is at moderate level (X = 3.35,
S.D. = 1.76)

Keywords: Chat Bot System, Line Application
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