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Abstract
This research aimed to 1) analyze, design and develop web application for academic
copying service with notifications through LINE application: Case study Faculty of Science
Technology and Agriculture, Yala Rajabhat University 2) evaluate the quality of the developed Web
application and 3) enquire the users’ satisfaction towards the developed web application. The
selection of the sample group by purposive sampling was divided into 2 groups which were 5

system development specialists (experts) and 25 of those related with academic copying service
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and service users. The research tools were the open-ended questionnaire to study the condition,
problems and the possibility in developing web application, the Web application performance
assessment for the experts and the satisfaction questionnaire of the sampling group towards the
developed web application. The data analysis employed average and standard deviation.

The results of this study revealed that 1) the operation of web application for academic
copying service with notifications through LINE application: Case study Faculty of Science
Technology and Agriculture, Yala Rajabhat University was divided into 5 parts according to users —
1. System administrator Admin 2. Lecturers 3. Academic staff 4. Director, Office of the Dean and 5.
Copying staff. It was the system that was able to work with every platform and devices facilitating
the lecturers requiring copy service in any time and places were able to tracked on system any
time 2) the assessment result of the web application quality by the system development specialists
was at high level (X = 437, SD. = 0.51) and 3) the enquired satisfaction result of the sampling
group towards the developed web application in overall, was | at high level (X = 4.19, S.D. = 0.39)

Keywords: Web application, LINE notification, Document copying Service, Academic document
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