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ABSTRACT

Mangosteen fruit has gained popularity recently in terms of consumption and exports. The
government encourages farmers to have a safe and high quality mangosteen production process
for consumption and exports. The purposes of this study are: 1) to investigate the agricultural
quality management for GAP requirements, 2) to develop the quality information management
system for GAP certificate and 3) to evaluate the system performance. The subjects of the study
were twelve people: ten people who were being experts in evaluating information system
performance for GAP certificate requesting, and two people who provided information related to
quality management: condition and criteria for GAP certificate requesting. The results indicated
that the primary requirements for obtaining GAP certificate consisted of: 1) water resources, 2)
planting area, 3) the use of chemical pesticide in agriculture, 4) storage and transportation in the
fruit orchard, 5) data recording, 6) pest-free production, 7) production management for high quality,

and 8) harvesting and post-harvesting. The findings also demonstrated that the content had an
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average score of 4.43 and also the process/procedure of using the system had an average score of
4.26

Keywords: Information systems, ¢ood agricultural practices, mangosteen fruit quality management
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