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ABSTRACT
This research employs a research and development model. The objectives of this
research were to 1) Study and analyze the utilization of information technology in community

enterprises, 2) develop information systems to support community enterprises and 3) Evaluate the
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efficiency and satisfaction of using the system. The web application supporting community
enterprises is an information system developed following the SDLC in the form of the V-Model.
The system is developed using PHP and the Yii Framework, utilizing MySQL for efficient database
management. It integrates with LINE program via Line API for transmitting essential information to
community enterprise users. The research instrument is 1) an information system to support
community enterprises, 2) an efficiency assessment form conducted by three information system
experts and 3) A satisfaction assessment form completed by members of community enterprises
in Muang District, Songkhla Province, with a total of 110 participants. The statistical analysis utilized
mean and standard deviation

The results showed that internet-based information systems effectively support

community enterprises and meet their needs. There are six main functions: 1) manage information
of community enterprises, 2) Manage product and service information, 3) manage income and
expenditure information, 4) search and display information of community enterprises, 5) Search
and display information of products and services, and 6) send information to line group. Usage can
be divided according to the type of user into 3 groups, where the user can access various
information according to the specified rights. Evaluation of system performance was at the very
best level (X=4.75) and the results of the study of the user satisfaction of the system were at the
very best level (X=4.64). Therefore, it can be concluded that the system can be used to support

the work of community enterprises that meet the needs and work efficiently.

Keywords: Information System, Data Management , Community Enterprise, Web Application
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