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ABSTRACT

The purposes of the research were to: 1) design and develop a system in the form of an

application to manage community information in Nakrua Subdistrict, Mae-Tha District, Lampang
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Province, 2) evaluate the performance of the community information management system, and 3)
study user satisfaction with the community information management system. The following tools
were used for the research: 1) a community information management system in the form of an
application, 2) a performance evaluation form for the community information management system
assessed by experts, and 3) a user satisfaction assessment form for the community information
management system. The mean and standard deviation were used for the statistical analysis of
the data.

The research findings showed that: 1) the design and development of a system in the form
of an application to manage community information covered five dimensions: (1) access to
government services, (2) health, (3) well-being, (4) income, and (5) education. The researcher
collected community data from villagers in each of the 12 villages in Nakrua Subdistrict. It was
found that the results could be effectively displayed according to the objectives set and the user's
needs. 2) system performance evaluation by experts: overall, it is at a good level. The mean is
4.44, and the standard deviation is 0.50. 3) user satisfaction with the community information
management system: The study found that the overall level of satisfaction was at a good level,

with a mean of 4.50 and a standard deviation of 0.50.

Keywords: Application, Database Management, Information System, Community Information

System
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