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ABSTRACT

The purpose of this research is to study the guidelines that affect the development of the
service model of the Sci-eService system through the LINE application. Obstacles and suggestions
are used to develop service delivery models through the Sci-eService system of the Faculty of
Science and Technology, Pibulsongkram Rajabhat University. The sample group consisted of 86
academic and supporting staffs from the Faculty of Science. Tools used in system development
are Line application technology, web application and questionnaires. The statistics for analysis

included percentage, mean and standard deviation.
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The results of the research found that the Sci-eService system can be created through the
Line application that can be used to reserve conference rooms, faculty vans, and report
problems of the Faculty of Science and Technology's buildings. In addition, it can be able to
respond well to the personnel needs with the staff’s satisfaction of towards the system at the
high level. The overall satisfaction of using application is the highest level. The highest level of
the satisfaction results in each category is including utilitarian value, and usage of the system and

system performance values. The design and system format are a high level.

Keywords: develop system, Sci-eService system, Line application, Faculty of Science and
Technology
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