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ABSTRACT

The purpose of developing a chatbot system to support the Cooperative Education and Career
Development Center at Nakhon Ratchasima Rajabhat University consists of the following objectives. 1) To
develop a chatbot system to support the services of the Cooperative Education and Career Development
Center at Nakhon Ratchasima Rajabhat University. 2) To study user satisfaction with using the chatbot system
to support the Cooperative Education and Career Development Center services at Nakhon Ratchasima
Rajabhat University. The development process involved utilizing various tools and technologies, including
the Official LINE Account, Line Bot Designer, Line Messaging API, Dialog flow, Webhook, and Flex Message.
The development followed the Software Development Life Cycle (SDLC) process. The statistical variables
used to analyze satisfaction levels are the average and standard deviation values. To evaluate satisfaction
with the chatbot system to support the Cooperative Education and Career Development Center at Nakhon
Ratchasima Rajabhat University and users of the developed Chatbot system by representative groups
including five lecturers from Computer Science and fifteen students.

In conclusion, this research article proposes designing and developing a chatbot system to support
the Cooperative Education and Career Development Center at Nakhon Ratchasima Rajabhat University. The
Chatbot system was found to be the objective of the research and can automatically reply to conversations
to facilitate communication. Provide information and answer various questions. Use natural language
processing (NLP) tools to process human-language text into easy-to-understand language. The chatbot system
helped reduce the time required to answer questions and improves the satisfaction of users of the chatbot
system to support the provision of the Cooperative Education and Career Development Center. Nakhon

Ratchasima Rajabhat University is at the highest level. The mean is 4.55, standard deviation is 0.45.

Keywords: chatbot, cooperative education, line chatbot
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