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ABSTRACT

The purposes of the research were to develop an information system for support research

management at Chaopraya University, to study the efficiency of the information system for support
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research management at Chaopraya University.,, and to evaluate user satisfaction with the
information system for support research management at Chaopraya University. The sample group
consists of 5 experts and a user group, including Lecturers/Researchers, Deans, Excusive board,
and System administrator. The sample selection involves judgment sampling a total of 65
individuals. The research tools used include: 1) information system for support research
management at Chaopraya University. 2) Evaluation form for the operational efficiency of the
information system. 3) Satisfaction evaluation form towards the information system. The statistics
used are the mean and standard deviation.

The research findings showed that 1) the development of the information system for
support research management at Chaopraya University involves four main user groups. The system,
developed in the form of a web application, meets the user’s needs and can be used for planning
research management. 2) The study on the efficiency of the information system for support
research management at Chaopraya University reveals that the overall system efficiency is high
(X = 4.36, SD. = 0.86). The areas with the highest efficiency are the system’s functional operation
and security., and 3) The evaluation of user satisfaction with the usage of the information system
for support research management at Chaopraya University shows that users are highly satisfied with

the system usage overall (X = 4.53, SD. = 0.73).
Keywords: Information System, Research, Management, Web Application
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