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ABSTRACT
This research aims to 1) study the distribution problems of the community enterprise group
producing processed meat products, 2) develop sales channels for processed meat products using the LINE
application platform, and 3) evaluate the use of the LINE application in promoting sales. The target area of
the study is Phochai Subdistrict, Si Somdet District, Roi Et Province. The population scope for this study

includes 32 members The research tools used are an interview form to identify distribution problems of the
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community enterprise group, the LINE application platform to develop distribution channels, and a
satisfaction survey regarding the application’s use. The research findings indicate that the enterprise group
faces marketing problems due to having only one distribution channel, a lack of staff, operational issues with
not meeting sales targets, and technological challenges including a lack of technological knowledge and
systematic distribution channels.

The researcher addressed these problems by implementing the LINE Official Account to facilitate
smooth product ordering and payment, simplify stock management and easily create promotions to stimulate
purchases and attract new customers. Additionally, the LINE Official Account provides tools for analyzing sales
data and customer behavior, helping stores improve their sales and services. The analysis of satisfaction with
the development of sales channels for processed meat products using the LINE application platform found
that usage on the application had the highest average rating The survey results indicated a high level of

satisfaction, demonstrating that the application can effectively increase sales and be further expanded.

Keywords: Community Product Promotion System, Line Official Account Platform, Processed Meat Enterprises
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