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ABSTRACT

This research aims to develop and evaluate user satisfaction for a mobile application
designed for cooking gas ordering. The application was developed using Flutter, a cross-platform
mobile application development framework based on the Dart programming language, with data
storage implemented in MySQL database management system. To facilitate data exchange
between the mobile application and server, RESTful APIs were developed using PHP programming
language with the Slim framework. The sample consisted of 20 people using purposive and
convenience sampling. The statistics used for data analysis were arithmetic mean and standard
deviation.

The research findings revealed two key outcomes. First, the system accommodates three
distinct user groups: shop owners who manage basic system data, process orders, and access
reports; ¢as delivery officers who view order details and utilize Google Maps navigation for customer
locations; and customers who can place and cancel orders while tracking delivery status. Second,

user evaluation demonstrated strong system satisfaction, achieving a good rating with an average
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score of 4.24 (S.D. = 0.64). The results indicate that this application successfully enhances customer

convenience by providing an efficient mobile platform for gas ordering and delivery tracking.
Keywords: mobile application, cooking gas ordering, cooking gas
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