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ABSTRACT

This research aims to 1) develop and design a parking fee scanning system using license
plate recognition and 2) evaluate customer satisfaction with the parking fee scanning system. The
system facilitates recording vehicle data, timestamps, and parking fees, enabling faster and more
convenient payment processes. It employs a MySQL database for data storage, enhancing service
accuracy and efficiency in fee calculations while improving user convenience for parking services.

The results of the parking fee scanning system development indicate that the system
functions effectively within its defined scope. For the admin role, the system supports tasks such
as adding, deleting, and editing parking fee data, reporting equipment malfunctions, viewing reports,
generating parking fee reports, scanning vehicle license plates for entry and exit, recording entry
and exit timestamps, displaying license plate data, and calculating parking fees. For the user role,
the system allows users to register for membership, log in, view license plate information, access
parking fee details, and make parking payments. The system's user satisfaction was rated at the

highest level, with an average score of 4.63 (X= 4.63).

Keywords: parking fee scanning system, satisfaction, Parking service
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