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ABSTRACT

This study aims to: 1) develop a web application for managing data at a coffee shop; and
2) study the system satisfaction among a coffee shop manager and staff members. The participants
of this study were a coffee shop’s manager and three staff members. The satisfaction of the system
was assessed using a user satisfaction evaluation form. The system was developed based on the
System Development Life Cycle (SDLC) framework, which divides the system development process
into phases to provide direction and ensure that the system meets the needs of the business
organization. The system was implemented as a web application using Visual Studio Code as the
development tool, with PHP and JavaScript as programming languages, and MySQL as the database
management system. The statistical methods used for data analysis were mean and standard
deviation.

The research findings revealed the division of the coffee shop management system into

two sections: a manager's section and a staff section. The web application system could show sales
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reports, customer order data, and back-end management information. Managers have access to
daily, monthly, and annual sales information. The average satisfaction score from manager and
staff was 4.55. The system’s rapidity received the highest satisfaction. The design that is appropriate
for the application comes in second. In addition, the system displays reports that satisfy user needs

and are helpful for operations. Also, utilizing the system is very simple.
Keywords: Coffee Shop Web Application, Management System, Satisfaction
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