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ABSTRACT

This research aimed to 1) analyze and design a web application for moving items
management and 2) study the users’ satisfaction with a web application for moving items
management. A sample of 15 people was selected using a purposive sampling method.
The research instruments used were a web application for managing moving items and a satisfaction
guestionnaire. The statistics used in analyzing data were mean and standard deviation. The research
findings revealed that 1) a web application for moving items management functioned 2 parts as
follows: first section; the users could select the items checkpoints, the schedules, the type of
vehicles, summary page for moving. The providers could accept or decline the booking in the
second section and make a moving appointment. Furthermore, this web application could
represent the users’ needs concerning the checkpoints, time, and type of vehicles, including the
conversation page between the provider and the user, and the Goole map direction. 2) The overall
satisfaction with this web application was at a Moderate level (X=3.51,5.D.=1.08). Considering each

aspect found In terms of system efficiency at Moderate level (X=3.45,5.D.=1.34), the accessibilities
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and clarity were at a high level (X= 3.65, 5.D.=0.89) and the system quality was at an average level
(X=3.44, 5.D.=0.92) respectively.

Keywords: Web Application, Moving items management
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