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ABSTRACT

This research aimed 1) to examine the level of technology acceptance that influences
service provision for quality improvement toward excellence; 2) to study the level of service quality
aimed at excellence; and 3) to investigate the factors affecting service provision for quality
improvement toward excellence, using the case of the CCTV network security system at Ubon
Ratchathani Rajabhat University. The sample size, calculated using Cochran’s formula for an
unknown population, was 385 respondents. The research instrument was a questionnaire with an
overall reliability coefficient of .90.
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The findings revealed that, overall, technology acceptance was at a high level. When
considering each dimension, the three highest-rated aspects were, respectively, perceived ease of
use, perceived usefulness, and attitude toward using the technology. Service quality, in general,
was also found to be at a high level. The three highest-rated dimensions were reliability, followed
by assurance for service recipients, and empathy toward service recipients. The factors of perceived
usefulness, perceived ease of use, and attitude toward use were found to significantly influence
service provision for quality improvement toward excellence. Together, these variables explained
48.81% of the variance in service quality toward excellence (R Adj= .481) at the .01 level of
statistical significance, in the context of the CCTV network security system at Ubon Ratchathani

Rajabhat University.

Keyword : Technology Acceptance, CCTV, Service Quality, Service for Excellence
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