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ABSTRACT

The objectives of this research were 1) to develop a support system for assessing and monitoring
depressive symptoms among students at the Islamic Sciences Demonstration School, Prince of
Songkla University; 2) to examine the effectiveness of the developed support system; and 3) to
investigate user satisfaction with the system. The sample consisted of three experts specializing in
design and technology, system design and development, and psychology and guidance and 40
users, including teachers, staff, and students at the Islamic Sciences Demonstration School. The
research instruments comprised: 1) the web-based support system for assessing and monitoring
student depression using the PHQ-A; 2) a system effectiveness evaluation form; and 3) a user
satisfaction questionnaire.

The research findings indicated that: 1) the support system for assessing and monitoring

student depression was successfully developed as a web application, with three main user groups:
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students, homeroom teachers/advisors, and psychologists; 2) the overall effectiveness of the
developed system was rated at a high level (X= 4.46, S.D. = 0.53); and 3) users’ overall satisfaction
with the support system was rated at the highest level (X = 4.55, S.D. = 0.71).

Keywords : Support System, Depression, Web Application, System Development
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