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ABSTRACT

The objectives of this research and development were 1) to develop a website for the
Digital Business Computer Program, Faculty of Business Administration, Bangkok Thonburi University,
and 2) to examine users’ satisfaction with the developed website. The study was conducted in
two phases. Phase 1 involved the development of the program website, whose quality was
evaluated by three experts. Phase 2 focused on assessing the satisfaction of 145 users who
accessed the website. The research instrument was a website satisfaction questionnaire, and the
data were analyzed using mean and standard deviation.

The research results revealed that 1) the website was successfully developed according

to the defined scope, covering essential aspects such as curriculum details, course information,
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faculty members, study plans, tuition fees, and general news and announcements, thereby serving
both current students and prospective students interested in the program. The overall quality
evaluation by experts was at a high level (X = 4.47,S.D. = 0.60) and 2) Users’ overall satisfaction
with the Digital Business Computer Program website was at the highest level (X = 4.57, S.D. = 0.45).
The aspect with the highest satisfaction was usefulness and applicability (X =4.61,S.D. =0.46),
followed by content (X = 4.56, S.D. = 0.47) and website design and layout (X = 4.55, S.D. = 0.50),

respectively.

Keywords : Website Development; Digital Business Computer Department; Satisfaction
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