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Abstract

The objectives of this research were to analyze the factors affecting buying
behavior of consumers and to investigate the satisfaction levels of customers buying
the fish sauce by using the statistical method in a case study of an XYZ fish sauce
company. The questionnaire for collecting the data was designed and created by using
the Likert Scale. The reliability of the proposed questionnaire was analyzed by using
Cronbach’s Alpha Coefficient. The sample in this research was the customers in
Phitsanulok province and neighborhood areas. All data collected from the customers
were analyzed by using both descriptive and inferential statistics including frequency,
percentage, mean, standard deviation, and One-way Analysis of Variance (One-way
ANOVA). The study results indicated that the reliability of the designed questionnaire
for collecting the data was high because the value of Cronbach’s Alpha Coefficient
was 0.926. The factors on gender, age, and educational degrees of the customers
affected their buying statistically significantly with the 95% confidence interval. In terms
of customer satisfaction, the highest level of customer satisfaction with the fish sauce
product was it had the Food and Drug Administration standard and specifies its
expiration date. However, the lowest level of customer satisfaction was the product
logo for customer retention.

Keywords: Fish sauce, Satisfaction, Reliability, Cronbach coefficient, Variance
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Wrvzdinasedwlsnulun1sdeuruaivesgnAanuieniival XYZ 31inaae3sn1s

TAT18RAIULUTUTIULUUNILA B2 (One-way ANOVA) (Montgomery, 2012) @115

'
J IS

anyAgulunmeaesiiivdndadel Uil auyfgiunan (H,) Wanunsagnufwaslansewdios
WUSA (R @18 SEAUNTSANYY 01T war Televasgnen) NAnwliliauduiusiuduys

mﬂzﬂumi%amﬂmsuaaaﬂmammuammmqa“ umummwauumaaau 95 (P-value >

d (Y

0.05) yaugiauyAgiuses (H,) azgnoouiuideidefuusduidnwilinnuduiugfusuys

mulunisyervarvesgnategaildeddynisainnse

o

[y

P udesufiseas 95 (P-value
<= 0.05) Fslummnanaiildyinnnsiinszsian F-value waze P-value NANTILATIEALARS
Fam5199 3

9INAM5999 3 HANITIATITH One-way ANOVA Lwawmaauam AgIUAIUFUNUS

[y

U

ee

vosuUsiukaziuUsmalueidetnuin Jads Ghuusdu) med e eng uas

= I ! 0 U A v I~ dy g a o o
NNSANYY UWase (AILUIAIN) Tum'imauiwaaaﬂﬂﬂumil,aaﬂ%amﬂaW’muwwmﬂm

XYZ 91008 AU sd1AYnNatf fseeuALT 03Tu 95% (P-value < 0.05) saLiutlase
190U 91N hazsele ma&iamsﬁmﬁﬂ%mqﬂé’fﬂumﬁLﬁaﬂ%aﬁmmmm%ﬁwﬁmm
XYZ 91ineg1shifidudfdensananseauauiiedu 95% (P-value > 0.05)
o U = L% v 1 L% d'd U o & tY 1 a
A1MTUI8aLLRUAVRIRILUTAULAALUITINLAIUTUNUS A UM UMDY 193]

(%
[ Y

unsadiAuunudl Jadesu “ina” azliauduiusnieny “dusnilan nauysadly

Ly

e
Frandovng” anyitadedu “eny” agilanuduiudmadiu “Gufdnefuangan” ua
“Auinfimsndnilug” uagdadusu “seiunsdnw” agdauduiusnisinu “Gudndl
PTnzan”

UENINENANTIATIZI One-way ANOVA lunisvaaeusausfig uvesiauysfuus
azUsuLmaziiuliin fuusiuiinadesuusnumnnian Immawwasm@ﬂué’m “Fueni
anmanysallithgaidevne” de “ma” 1iesanniian F-value snfigawinfu 7.47 sesasn

Aa “@18” way “sEAUNITANYY” MINA1U

i a L4 = ! v v g
A19199 3 HANITIATITUAIULUTUTIULUUNILASITEIRINAILUIAULAZAILUIAU

faudsdu/Jade fawusnu F-value P-value
Fudnflanmanysallitgndeney 7.47 0.007*
Fumilann1niarUTUunTn NI 1.08 0.301
" AudnfisnAfuangay 1.11 0.294
savduaziduignuinuesgnin 2.70 0.102

NIANTIVINMTnAlUladnavnIsuLayIAINTIL WNINeNdeTRAivaansy

ayal

Ut 3 atiudi 3 we. 2564



Industrial Technology and Engineering

Pibulsongkram Rajabhat University Journal 236

Aauusdu/Uade RTRIELRH F-value P-value
fudniiniswanitlul 0.21 0.646
dumilthesmdaiau 0.99 0.321
dufndl o8, waviunaneny 0.09 0.764
Fuenilsudnuaivieflunssmnudenis 3.45 0.065
Talfaudiduiandwesgnin 0.18 0.671
Ussiusiaumlalng 2.94 0.088
ussafasifiauadladenisie 0.91 0.341
Fuiflanmanysalliddgadeny 0.47 0.798
AumilaanniarUTUIUnTIN NI 1.13 0.344
Audilseiinzan 2.70 0.023*
savAuaziduiignuinuesgnin 1.28 0.276
Audnin1suaniilvl 2.58 0.028*

91y durniitesantniau 0.68 0.636
duendl o8, wavTunaneny 1.49 0.196
AuAniisudnualvieleunsinnudeanis 0.63 0.673
Taliaudiduiiandwesgnin 0.54 0.745
ussiaiaumlalng 0.72 0.610
vssfuTienuhadlasensde 1.03 0.400
Aufanwanysallidsaidens 1.71 0.135
FumilannniarUTUunIn NN 1.86 0.104
Audnfisafuangaw 2.35 0.043*
savAuaziduiignuinueagnin 0.67 0.648
Audniinisudndilul 1.52 0.185

sgAunsAnw  Gudndithesiandaau 1.38 0.232
Aumil oe. Uaviununo 0.87 0.505
AuAilsudnualvsenleinsinudednis 1.05 0.389
Taliaudduiisndvesgnin 0.30 0.912
ussiaiaumawlng 0.94 0.458
ussafasifiauiauladenisie 1.16 0.331
dunflanimanysallidrgadenie 0.23 0.919

91T AuATAnN MLATUSLUATINLNINTFIY 0.43 0.790

dudnfisafuanzaw 1.31 0.268
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Aauusdu/Uade RTRIELRH F-value P-value
ia‘maLLafoJuﬁQﬂmmeﬂﬁw 0.44 0.780
dudniinswanilygl 0.70 0.593
duendthesiadaiau 0.67 0.612
Aumil oe. UavTununoe 0.98 0.418
Fuenilsudnuaivieflenssrnudenis 0.56 0.693
Talfaudiduiandwesgnin 0.71 0.585
Ussiusiaumlalnl 0.35 0.843
ussafasifiauiaulasenisie 0.63 0.638
Fuendanwanysadliddrzaidens 0.35 0.881
AuAndnnnMLarUSHUATIINLNINTE Y 1.12 0.353
Aufndisafuangaw 0.73 0.600
savAuaziduiignuinueagnin 0.71 0.619
Audniinswaniilvgl 1.20 0.310

318lel Fumilthesmdaiau 1.36 0.242
Aumil oe. Uaviununoy 0.98 0.432
Fuinilsudnuaivieflenssrnudenis 1.27 0.281
Talfaudduiandesgnin 0.54 0.744
ussiaiaumlalng 0.98 0.433
ussafaeiiauiadlaseniste 0.42 0.833

P LYK o

anewn: * fszautvddgyneadafiszaunudoduil 95 wWesidus

£
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UF¥nulan XYZ 91ian2835n1snneadfdanssaun uagiiiolinsieidadeiinade
- & ¥ Y o sy ¥ o v v s as =
woAnsIUNTTRUIUa1veUIInANUTENUaT XYZ SiemeInsnaiadeeusnu Tu
I3 o Yy A a4 g v v oo v X 1%
nsiuTunteyavgldinsesdiedudunuvasunuilavinseenwuunazasisuinlay 14

a a

11A51TAV0IEAIN (Likert scale) drmsuanand auresuuvasuaud18n1531A5129
FuUszansuoanvasnseuta (Cronbach’s Alpha coefficient) fifinfiu 0.926 Feflay
oifufigs Tnengusogdlusmuideiifugnéilidendotaranuismina Xz $1u
178 579 mﬂﬁ’juﬁﬁayjaﬁwmgﬂﬁmﬁmmzﬁmamqaﬁﬁ Usznaudae A1pud Andosas
Anade Andesuunnsgiu wagmaveaevauyAgiulaeldnsiinnginnuususuLuy

N49LAE7 (One-way ANOVA)
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q

[ o
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