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Abstract

This research aimed to study the important factors in the selection of
raw material suppliers for original equipment manufacturers (OEM) of food
supplements in Thailand and analyze the factors in order to partially reduce a cost
and increase a competitiveness by using the Analytic Hierarchy Process (AHP). The
analytical process consisted of using a questionnaire with 10 relevant experts by
prioritizing the 5 main factors including price, quality, delivery, service and credibility.
The results of the evaluation of each factors showed that the most important weighting
factors were quality (29.94%), price (24.09%), delivery (20.18%), credibility (17.54%),
and service (8.25%), respectively.

Keywords: Supplier selection, The analytic hierarchy process, Multi criteria analysis
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