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ABSTRACT

This research studied exploratory factor analysis of student’s satisfaction on
Academic Resources and Information Technology Office Service of Nakhon Ratchasima
Rajabhat University. The purposes of this research were to study the behavior and
satisfaction of students who used the service at the library and information technology
office service of Nakhon Ratchasima Rajabhat University. The samples used in the
research included; 372 undergraduate students, in regular 2019 academic year. The
statistical data using in this research consisted of descriptive statistics and exploratory

Factor Analysis.

The results showed that Nakhon Ratchasima Rajabhat University students chose
to use the service at the library and information technology office service when they
wanted to do homework or research at 38.98 percentages and the most popular service
time was in the afternoon (01.00 pm - 04.30 pm) at 52.15 percentages. Most of students
came to the library and information technology office service for 1 -5 times per month
at 89.25 percentages, and stayed for 2 — 4 hours per day with 73.66 percentages of
satisfaction with services of office of Academic Resource and Information Technology,
Nakhon Ratchasima Rajabhat University. Overall, the satisfaction surveys results showed
satisfaction of students on the Academic Resource and Information Technology Services
Nakhon Ratchasima Rajabhat University was at a high level ( X = 3.99). Consider from
the composition of the Eigenvalue was greater than 1, which consisted of 4 elements.
Total variance of all variable was 56.664 percentages. These 4 elements consisted of
the processes of service, information resources, locations and facilities, and service of
staff and the services with the total variance at 19.96, 14.01, 12.33 and 10.362

percentages, respectively.

Keywords : Academic Resources and Information Technology Office Nakhon

Ratchasima Rajabhat University, Behavior, Exploratory Factor Analysis.
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