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ABSTRACT

The research project titled "Information Center System for Woven Products to
Promote the Marketing of Ethnic Community Enterprises in Mae Rim District, Chiang Mai
Province" aims to: 1) develop information on woven products to promote the marketing
of ethnic community enterprises in Mae Rim District, Chiang Mai Province, and 2) compile
a database of woven product information to use in marketing promotion of community
enterprises. The population and sample group consisted of communities with knowledge
of OTOP in Mae Rim District, Chiang Mai Province, specifically two communities: Ban Mae
Ka Pieng in Saluang Subdistrict, and Ban Mae Sa Noi in Pong Yaeng Subdistrict. The
sample group was selected purposively. Data was collected through interviews. The
research tools were divided into three parts: 1) A questionnaire on information for
developing the information center system, 2) The development of the woven product
information center system to promote the marketing of community enterprises using
the SDLC (System Development Life Cycle), and 3) A satisfaction evaluation form for the
training on system management and usage of the information center system. Using the
interviews with the sample group, the researcher obtained knowledge in various areas,
from raw material preparation to production processes and distribution channels. The
information obtained from part 1 of the interviews was used to develop the woven
product information center system to promote the marketing of ethnic community
enterprises in Mae Rim District in part 2, which is the research tool. The information in
the information center system was implemented, tested, and installed with the sample
group. Workshops were conducted to transfer knowledge on system management and
usage, digital technology application, and database management of the information

center. The results were evaluated by having the sample group fill out a satisfaction
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evaluation form for the training on system management and usage. The data analysis
showed that the satisfaction with the training was at a high level (X = 3.87, S.D. = 0.94).

Keywords: Information Center System, Community Enterprise, Mae Sa Noi, Mae Ka
Pieng, Woven Products
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