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Abstract

This study aims to develop the Chatbot system for public relations of automatic study of the
Information Science program, Faculty of Science and Technology, Nakhon Ratchasima Rajabhat University.
Secondly, to evaluate satisfaction of the Chatbot user to the developed Chatbot system for public relations
of the study programs by representative groups including three lecturers from Bachelor of Information
Science, one lecturer from Master of Information Science and sixteen students. The instruments that used
in the study consist of Chatbot system for public relations of automatic study of the Information Science
program, Faculty of Science and Technology, Nakhon Ratchasima Rajabhat University and evaluation form
of using the developed Chatbot system for public relations of the study programs. The statistic variables
that use to analyzed satisfaction levels are the average and standard deviation value.

The results showed that majority of the users are greatly satisfied with the development of Chatbot
system for public relations of automatic study of the Information Science program, Faculty of Science and
Technology, Nakhon Ratchasima Rajabhat University which composed of data storage system, response
system and readout system which divided into three part including design contact user, convenience of
usage, the quality of the system. In addition, users are also impressed with the study of user satisfaction
evaluation of the Chatbot system.

Keywords: Study program suggestion system, Online public relations system, Chatbot
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