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ABSTRACT

The objective of this research is to study factors affecting a decision whether or not to use food
delivery service. A questionnaire was used to survey service usage behavior, socio- economic
characteristics, as well as opinions toward various aspects of food delivery service from a sample of 400
respondents who live in Nakhon Ratchasima city area. Then Binary Logistics Regression was employed
to analyze the data by using Backward elimination method. The results show that experience in using
delivery service, travel time saving, appearance of the food received, and delivery cost are the most
important factors that the service provider should pay attention in improving the service in order to
meet customer expectation. The other factors that also affect a decision to use food delivery service
are climate, traffic condition, risk of accident and parking obstacle. Service provider shall consider these
factors in forming strategies or promotions of their service in order to meet customer expectation,

resulting in a return of customers and hence moving toward a sustainable food delivery service.

Keyword: Delivery, Food delivery service, Binary Logistic Regression
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gnnwanaa® X, -0.411 0.225 3.326 1 0.068 0.663
FANININAT* X3 0.292 0.167 3.069 1 0.080 1.339
ang g Xq 0268 | 0159 | 2842 | 1 | 0092 | 1307
ﬁ%aﬂiﬂ* Xs 0.341 0.182 3.503 1 0.061 1.407
sUdnwalomT™ X 0451 | 0181 | 6222 | 1 | 0013 | 0637
ANIRNE** X5 0.418 0.187 4.974 1 0.026 | 1518
Constant -04.348 1.159 14.087 1 0.000 0.013

**gyautldAgneaian 0.05, *szautlvdAgnsanan 0.1

Hosmer and Lemeshow test: Chi-square = 14.208, df = 8, Sig. = 0.076

Omnibus test: Chi-square = 91.921, df = 1, Sig. = 0.000
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