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ABSTRACT

Happiness is a feeling that germinates from the inherent part of each individual. In order to make known
regarding what that person is happy about, the preliminary stage of practice requires a survey by asking each
person, thus resulting in the measurement of happiness. As for Thailand in the past, happiness was measured many
fimes. In measuring happiness in Thailand, both in the past and at recent time, the encountered problem was that
the original factors of happiness were always used in the survey. In some surveys, some events or current situations
might have been added that could have an impact on making happiness increasing or decreasing. As a result,
each survey in the past could identify only the same factors that caused happiness in spite of the fact that the
domestic context has undergone changes. At present, tfechnology is developing rapidly and plays a greater role
in daily life. This research aims to collect and analyze the data concerning happiness, and to compare the factors
of domestic happiness and factors of universal happiness.

Therefore, this research takes intfo account tfechnological factors to measure happiness through the preparation
of a questionnaire for seeking the opinions from 41 experts in 4 area groups including science and technology, social
sciences and education, psychology and community development, and economics and marketing research. The
employed research instrument to collect data via Google Docs was a questionnaire on attitudes toward techno-
logical factors affecting happiness factors, which was in the checklist form and the 5-level Likert rating scale. The
weighted points instead of opinion level of respondents were employed for analyzing the results.

The research findings indicate that happiness factors in Thailand encompass all intfernational happiness
factors. But there are some factors that are not identified in the international happiness factors. These factors may
be established to be in accordance with the Thai culture or domestic events. The experts are of the view that
information technology that affects happiness most is the availability of information tfechnology service that affects
economy (80.00 percent of the number of experts), followed by the people's ability to get access to the
technological services (79.02 percent of the number of experts), and the availability of information technology service
that affects good governance (74.63 percent of the number of experts), respectively. As a whole, information
technology affects actual happiness at the moderate level (mean = 3.29). This shows that currently information
technology plays a role in everyday life and should be regarded as one factor that can contribute to measuring

the happiness of the population.

KEYWORDS : Happiness, Information technology
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