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BALANCED SCORECARD BASED QUALITY INFORMATION FOR BUDGET MANAGEMENT OF
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ABSTRACT

This research aimed to 1) analyze and design the balanced scorecard based quality information for budget
management in Samut Sakhon's sub-district administrative organizations, 2) evaluate the acceptance of the
stakeholders at different levels of management towards the designed balanced scorecard based quality information,
and 3) assess the stakeholders' opinions on how well the balanced scorecard based quality information for budget
management could be applied to solve the budget management problems of Samut Sakhon's sub-district
administrative organizations. The research sample consisted of 160 personnel of 16 sub-district administrative
organizations in Samut Sakhon province, obtained by cluster random sampling. The research tools included
1) the balanced scorecard based qudality information for budget management in Samut Sakhon's sub-district
administrative organizations, 2) an acceptance evaluation form, and 3) an assessment form of how well the
developed balanced score card based quality information could be used to solve the budget management
problems. The statistical procedure used in data analysis was the chi-square. The research results were as follows:
1) The analysis and design resulted in 42 balanced scorecard based quality information (reports) for budget
management in Samut Sakhon's sub-district administrative organizations, which could be divided into five reports on
the strategic level, 21 reports on the managerial level, and 16 reports on the operational level. 2) The number of
stakeholders at different levels of management who accepted the designed information was more than the number
of those who disapproved of the designed information at the statistical significance level of 0.05. 3) The number of
stakeholders who agreed that the designed information could help to solve the budget management problems was
more than the number of those who disapproved of the designed information at the statistical significance level

of 0.05.

KEYWORDS : Balanced Scorecard Based Quality Information, Budget Management, Sub-district Administrative

Organization, Samut Sakhon
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